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At the Fire Service College (FSC), we not only equip today’s firefighters and 
other emergency responders with the best possible skills and training, but also 
train a diverse range of clients from different sectors in the latest techniques and 
procedures. We enable them to provide protection, prevention and response 
support to their communities while working as safely as possible.

▪ Premier training venue
▪ Unique incident ground
▪ Distributed training
▪ Bespoke and open programmes
▪ Robust course development process
▪ Expert instructors
▪ Delivery of clear course outcomes
▪ Accredited training
▪ Cost effective.

 

Creating better 
outcomes
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Welcome

Two thousand and twenty one is going to be 
a year of betterment. Within the ever-evolving 
environments in which we all operate, change 
and improvement are more vital than ever.

Two thousand and twenty one is going to be a year of 
betterment. Within our ever-evolving environment, change 
and improvement are more vital than ever.

However, our team have worked tirelessly to make your 
campus as Covid-19-secure as it can be, while remaining 
fully operational throughout 2020. And we’ll continue to 
deliver high quality training and courses throughout 2021, 
alongside full Covid-19 compliance. 

All this hard work has paid off. The Health and Safety 
Executive (HSE) inspected our campus and has confirmed 
that we don’t just meet all legislation and government 
guidelines – we exceed them. This reflects the hard work 
that our dedicated team have put in. We’re fully committed 
to providing critical training to ensure the UK’s – and the 
global community’s – resilience and security. 

In addition to our standard course offering, 
we’re always happy to discuss bespoke 
training solutions with you. We can also 
reach back into Capita to help you with 
more generic organisational and leadership 
development and corporate learning 
programmes. Our sales team will happily 
help you with this.

The knowledge, skills and competencies that personnel 
acquire through learning contribute to all aspects of 

organisational activity. Investment in knowledge and 
skills brings direct value returns to individuals and to the 
organisations in which they operate. 

As Europe’s leading provider of National Fire Protection 
Association (NFPA) accredited training, the Fire Service 
College became the first centre outside of North America 
to achieve Pro Board approval to deliver training in 
overseas territories to NFPA Standards. This approval 
opens up new opportunities for the Fire Service College, 
allowing us to deliver recognised, accredited training to 
our international customers.

I’m truly proud of the work that we do at the Fire Service 
College, from our experienced and dedicated trainers 
to the extra mile we always go to ensure that you meet 
all your development goals in a secure and friendly 
environment.  

And while we’re rightly proud of our world-class campus, 
most of our training can also be delivered at your own 
facilities, remotely or through a blended solution, no 
matter where they might be. Our extensive international 
experience speaks for itself.

So, don’t forget to book your courses for 2021, and we 
look forward to helping you to reach your training and 
development goals for the year ahead. 

Dominik Wellmann
Director, Fire Service College
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selected partner and is working collectively to develop 
curriculum around FLAIM scenarios, which will lead 
to capturing performance data and organisational 
evidence of engagement and interaction while 
dealing with complex scenarios, in a safe and 
environmentally-friendly environment. Also look out for 
the FLAIM Extinguisher virtual reality training aid, for 
your commercial training needs.

Distributed delivery

Our approach to delivering training anywhere in the 
world brings our expertise and experience closer to our 
customers. We’ll work closely with you to assess the 
facilities, and potentially carry out a site visit, to ensure 
that we can deliver effective training in-country. 

There’s no doubt that the FSC is the world leader 
in this field – no other training organisation can offer 
such a broad range of accredited training. The 
benefits of this approach include reduced time away 
from the workplace and the opportunity to train with 
your own equipment, while still accessing courses 
developed by our 
specialist design 
team to national 
and international 
standards and 
delivered by our 
expert instructors.

Our training delivery

The best of both worlds 

Our unique facilities at Moreton-in-Marsh, coupled with 
our distributed delivery model, enable us to bring training 
to you in the most flexible way. We can offer the best of 
both worlds – excellent on-the-job training at the college 
plus extensive theoretical or smaller-scale practical training 
closer to home.

Moreton-in-Marsh

We believe that no other organisation in the world can 
match the facilities offered by our incident ground. Our 
300-acre venue enables us to replicate building fires, 
urban search and rescue scenarios, train derailments, 
motorway pile-ups and even ship fires and rescues. We 
also design challenging and complex training scenarios 
that really test the skill and ingenuity of firefighters and 
emergency responders at all levels.

On top of this, our innovative simulation suite provides 
world-class incident command training using XVR 
simulation software. Our simulation suite has been 
designed specifically to meet all current and future incident 
command training requirements, with the capability to 
deliver across Operational Incident Command levels 1-4 
and Multi-Agency Gold Incident Command (MAGIC). As 
part of our blended approach to learning, we now offer our 
FLAIM Trainer virtual reality training to selected courses.

As part of our blended approach to learning, the FSC is 
continuing to work with the team from FLAIM Systems 
(Australia), who have developed a virtual reality firefighter 
training system. Capita Learning is the UK and Ireland 

We delivered offsite 
courses to 

countries around the world 
in 2019 alone. 
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Instructor upskilling

As part of our college-wide continuous improvement 
programme, the training and development department 
runs a programme of standardisation and upskilling for all 
our internal instructional staff and associate tutors.

Our instructor and accredited assessor training teaches 
learners how to deliver training, which includes the 
creation of knowledge and skills sessions. The courses 
are delivered and assessed by competent sector 
specialists working to Fire Service National Guidance and 
other external awarding body criteria.

All instructors and associate tutors employed by the 
College must have a minimum of a Level 3 teaching 
qualification and, where delivery requires it, an instructional 
qualification in their specific skill set, for example breathing 
apparatus (BA) or hazardous materials (hazmat) instructor.

Bringing instructors together for training ensures a 
consistent level of teaching across our instructor courses, 
while providing a great opportunity for team building and 
sharing and discussing teaching styles and experiences.

Our upskilling programme allows instructors and 
associate tutors to maintain their continuing professional 
development (CPD) hours and obtain the Level 3 SFJ(A) 
qualification, while the College gains greater resilience as 
we increase our bank of upskilled associate tutors. 

8

Our training staff

The Fire Service College is proud of the quality, experience 
and knowledge offered by our instructors. We apply a 
careful and rigorous selection process and a regular 
quality assurance programme to ensure that we use the 
best available. Many of them serve on, engage with or 
contribute to the:

▪ Pro Board and IFSAC NFPA annual members 
conferences

▪ National Inter Agency Liaison Officer  
Governance Group

▪ National Operational Learning User Group

▪ SFJ(A) Incident Command Instructor qualification

▪ NFCC National Operational Effectiveness  
Working Group

▪ NFCC Command & Control Users Group

▪ NFCC Incident Command Conference

▪ NFCC Communities: Operational, L&D, Safety,  
Incident Command.

They are also contributors to:

▪ National Operational Learning 

▪ Joint Operational Learning

▪ HSE fire sector audit process.

 
Interested in becoming a Fire  
Service College instructor? 

Please email your interest to  
opportunities@fireservicecollege.ac.uk
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Awarding organisations

Our awarding bodies are approved by the qualification regulators to provide qualifications 
in England, Wales and Northern Ireland. They all develop and deliver nationally-
recognised qualifications and ensure that, through regular visits, we maintain the required 
standards with robust quality assurance of assessment, verification and delivery.

The Pro Board

The National Fire Protection Association (NFPA) is a leading world authority on fire prevention and 
safety. In 2015, the College became the first centre in Europe to achieve Pro Board accreditation to 
certify to the US-based NFPA.

JOIFF

JOIFF accreditation is a system of quality assurance that ensures that a minimum standard of training, 
carried out safely, is provided to all learners.

Institution of Fire Engineers (IFE)

The IFE assesses fire professionals’ knowledge and experience, awarding internationally-recognised 
membership grades and registration with the Engineering Council.

BAFE

BAFE is the independent register of quality fire safety service providers, ensuring quality and 
competence within the fire protection industry.

SFJ Awards

Skills for Justice (SFJ) Awards is an awarding organisation approved by the qualification regulators to 
provide qualifications in England, Wales and Northern Ireland.



10

Our courses

The quality of our courses is very important to us. We 

regularly consult with our customers to ensure that we 

provide courses that meet their needs. We follow a robust 

development process to design new courses involving 

SMEs and well-qualified and experienced teaching staff. 

Courses are also refreshed and updated regularly.

Details of new and refreshed courses are on our website.

Pricing and dates

We welcome the opportunity to discuss your specific 

training requirements with you and, therefore, this 

prospectus doesn’t include course costs or dates. We 

aim to deliver training that’s competitively priced and that 

meets your training requirements at a time and place to 

suit you.

10

To discuss your training requirements, contact  
our business development team on 

01608 812984 or at sales@fireservicecollege.ac.uk.
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Incident ground

Our unique incident ground

We believe that no other organisation in the world can 

match the facilities offered by our unique incident ground 

at Moreton-in-Marsh. Our 106-hectare venue enables 

us to replicate building fires, urban search and rescue 

scenarios, train derailments, motorway pile-ups and even 

ship rescues. But that’s not all: we also design challenging 

and complex training scenarios that really test the skill and 

ingenuity of firefighters and emergency responders at all 

levels. 

This means that emergency services professionals can 

experience real, live training situations and develop their 

skills and techniques within a safe environment. We can 

simulate multiple exercises to immerse learners in highly 

realistic situations. We can also increase the complexity 

they face over time so that they learn how to tackle long-

term, highly challenging situations. This enables them to 

gain the resilience and endurance that they need to be 

effective in whatever situation they face. 

For more information about 
our training facilities, please 
visit us at 

www.fireservicecollege.ac.uk.
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Our expertise 

Assessed | Accredited | Assured 

All our courses are developed by our specialist design 

team to national and international standards. Our 

associations with a number of awarding bodies reflect 

our commitment to becoming a true centre of excellence, 

providing assurance that our training is independently 

assessed and accredited to national and international 

standards. 

Assessed 

We provide a qualified assessment of each learner against 

professional standards 

Accredited 

We are accredited to professional bodies 

Assured 

We reassure local communities, fire authorities and chief 

fire officers that their fire officers and firefighters can 

operate safely, assertively and effectively 

Dedicated 
international team

Our dedicated international development team has been 

brought together from a variety of UK fire sectors with a 

wide range of operational experience. They’re available to 

help to meet all your organisational operational assurance 

and training requirements. 

Graham McKenzie, 
International Delivery 
Manager 

Graham joined the Fire Service 

College in 2013 and has worked 

within the fire and rescue sector 

for more than 28 years, in the UK 

and across the Middle East. He’s 

a former member Her Majesty’ s 

UK Fire Service Inspectorate in 

Scotland, and served in the UK Fire and Rescue Service, 

and has undertaken deployments and operations to the 

Middle East and British Overseas Territories in the South 

Atlantic.  

As our International Delivery Manager, Graham manages 

the delivery of all our international operations. He works 

closely with organisations all over the world to ensure that 

they’re investing in quality-assured learning, which benefits 

the individual, the organisation and the communities that 

they serve.
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Operational assurance – NEW for 2021

The Fire and Rescue Service’s mission is to serve 

communities by preventing harm, protecting life and 

property and keeping the public safe, by ensuring 

resilience through a full understanding of risk.

This mission statement is informed by the values the FSC 

believes characterise a fire service for the 21sr Century: 

efficiency, effectiveness, inclusivity, local accountability, 

resilience, professionalism, safety, transparency, evidence-

based practice and a collaborative approach – the fire 

service is a team in which every member is valued.

The delivery of fire and rescue services must be 

locally tailored and overseen by locally accountable 

representatives. The work should be informed and driven 

by a full understanding of local risks, using a consistent 

risk assessment process, and be supported by a robust 

system of independent inspection and support.

An important aspect of ensuring operational preparedness 

is having strong processes in place to monitor and review 

operational performance, and the Fire Service College 

has a strong and long-standing commitment to sector-led 

improvement. We can offer an operational assessment 

process for fire and rescue services / civil defence 

organisations, which is designed to allow a ‘whole system’ 

look at how an organisation leads, prioritises and delivers 

the interrelated functions of prevention, protection and 

response.

Our operational assurance inspections aim to drive 

continuous improvement within an organisation and 

give strategic managers information that allows them 

to challenge their operational service delivery and 

organisational effectiveness, to ensure that they are 

efficient, effective and robust. 

These inspections deliver a culture of continuous 

improvement within an organisation and can be reviewed 

and updated regularly; so that each inspection sets a 

strategic direction that can be adjusted depending on the 

evidence that experience produces.

When you undertake an operational assurance inspection 

in conjunction with the FSC, we can support and guide 

you no matter where you are in the world, helping you 

to develop and achieve solutions that will enable you to 

continuously improve the quality of the service that you 

provide to the public.

Recent inspections include a review of the Fire and 

Rescue Service on Ascension Island for the Ascension 

Island Government (AIG), which allowed us to develop a 

road map to ensure that the service could meet the AIG’s 

objectives and requirements more easily while, at the 

same time, reducing possible harm to personnel and the 

island’s residents. We’ve also assessed four fire stations 

within the General Directorate of Civil Defence in the 

Kingdom of Saudi Arabia, identifying areas of success and 

strengths and acknowledging areas that require further 

development and / or improvement.
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NFPA 1001 Firefighter 1 

Course overview and learning outcomes 

Firefighter I is a modularised programme that equips new entrants to the 
Fire and Rescue Service, civil defence or oil and gas industry with the 
foundation knowledge, skills and understanding to enable them to undergo 
further on-station acquisition, application training and development. 

The course is broken down into a series of modules, each with their own key learning outcomes: 

▪ Foundation Skills 
▪ Breathing Apparatus and Fire Behaviour  
▪ Forcible Entry 
▪ Hazardous Materials and Scenarios.

On successful completion of this module, learners will achieve the following specific NFPA standards: 

▪ NFPA 1001 Standard for Firefighter Professional qualifications (Firefighter I) 
▪ NFPA 1072 Standard for Competence of Responders to Hazardous Materials Incidents - Awareness Level 
▪ NFPA 1072 Standard for Competence of Responders to Hazardous Materials Incidents – Operator Level.

Who should attend and what are the key benefits? 

This course is designed as a foundation-training programme for firefighting personnel and, due to its intensive nature, 
learners will need to: 

▪ Have been through a robust recruitment and selection process 
▪ Be fit for full operational duties in accordance with their organisational requirements.

How is the module assessed and accredited? 

▪ Observations and practical skill assessments of core firefighter skills throughout the programme carried out against 
specific assessment criteria 

▪ A series of written subject matter assessments against the NFPA 1001: Standard for Fire Fighter Professional 
Qualifications.

 

Course code: 
OSFFL1FSZ

Duration:  
10 weeks



17

 
NFPA 1001 Firefighter 1 Challenge 

Course overview and learning outcomes 

This course tests individual and team skills and knowledge against the 
current NFPA 1001 standards. 

The Firefighter 1 Challenge Programme is an intensive one-week course 
focusing on the fundamental skills that learners require to safely attend 
operational incidents. It builds on developing learners’ self-discipline, 
confidence, resilience and adaptability to underpin their first steps to a 
successful career. 

Those who successfully pass the Challenge programme will receive NFPA 1001 FF1 accreditation. 

At the end of the course, learners will have demonstrated that they are able to:  

▪ Operate fire department communications equipment 
▪ Operate fire station telephone and intercom equipment  
▪ Operate radio equipment and discriminate between routine and emergency traffic 
▪ Transport and operate hand and power tools and to force entry through doors 
▪ Operate as a team member in vision-obscured conditions 
▪ Carry and raise ladders 
▪ Recognise inherent hazards related to the material’s configuration 
▪ Use SCBA to exit through restricted passages 
▪ Transport and operate ventilation tools and equipment and ladders 
▪ Deploy and operate an attack line  
▪ Operate portable fire extinguishers 
▪ Operate department power supply and lighting equipment 
▪ Identify utility control devices 
▪ Hoist tools using specific knots based on the type of tool.

Please be aware that this course is designed to test and assess learners pre-existing knowledge and does not provide 
additional training. 

Who should attend and what are the key benefits? 

This course is designed for experienced firefighters who wish to obtain the NFPA 1001 qualification. Learners must be 
experienced in performing the role of a firefighter as a member of a civil or industrial fire service and will have attended a 
formal firefighter training programme to do so. 

This course offers learners who wish to work within organisations who require the NFPA 1001 qualification the opportunity 
to map their existing skills and experience against its standards. 

How is the course assessed and accredited? 

The course follows a robust and vigorous assessment process, incorporating: 

▪ Observations and practical skill assessments on core firefighter skills carried out throughout the programme against 
specific assessment criteria 

▪ Verbal assessment through regular Q&A sessions, one-to-one reviews and professional discussions 
▪ A series of written subject matter assessments against the NFPA 1001: Standard for Fire Fighter Professional 

Qualifications.

Two attempts per skill station are permitted at the initial skills exam. Learners are permitted one re-test opportunity. If they 
fail to pass either the previously failed skill station or the additional random skill station, the challenge process ends. 

In the event of an examination failure, all learners are entitled to re-sit the examination once. If a learner fails to reach the 
required standard as laid out above, they won’t receive any certification. 

Course code: 
OSFF1TZ

Duration:  
1 week
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NFPA 1001 Firefighter 2 

Course overview and learning outcomes 

Designed as a progression from Firefighter I, this course is for those 
who are ready to assume more of a leadership role. Learners will gain 
knowledge of fire ground situations that will enable them to make basic 
evaluations of safety problems and to lead during interior attack and 
search operations.

Learning outcomes 

▪ Complete a basic incident report  
▪ Communicate the need for team assistance  
▪ Extinguish an ignitable liquid fire operating as member of a team  
▪ Coordinate an interior attack line for a team’s accomplishment of an assignment in a structure fire  
▪ Control a flammable gas cylinder fire operating as a member of a team  
▪ Protect evidence of fire cause and origin  
▪ Extricate a victim entrapped in a motor vehicle as part of a team  
▪ Assist rescue operations teams 
▪ Prepare a pre-incident survey  
▪ Maintain power plants, power tools and lighting equipment  
▪ Perform an annual service test on a fire hose.

On successful completion of this course, learners will achieve the following NFPA standard: 

▪ NFPA 1001 Standard for Firefighter Professional qualifications (Firefighter II)

How is the course assessed and accredited? 

▪ Observations and practical skill assessments of intermediate firefighter skills throughout the programme, carried out 
against specific assessment criteria 

▪ A written subject matter assessment against the NFPA 1001: Standard for Fire Fighter Professional Qualifications.

 

NFPA 1002 Driver / Operator 

Course overview and learning outcomes 

This one-week course is based on NFPA 1002: Standard on Fire 
Apparatus Driver / Operator Professional Qualifications. It’s designed 
to give fire fighters the knowledge and skills to successfully operate a 
pumping appliance and supply water to an emergency scene. 

 
At the end of the course, learners will have demonstrated that they can:  

▪ Manoeuvre a fire appliance and carry out preventative maintenance 
▪ Operate a fire pump from a pressurised water source 
▪ Operate a fire pump from a static water source 
▪ Pump a supply line to another appliance 
▪ Produce effective hand and master streams 
▪ Produce a foam fire stream 
▪ Supply water to a fire sprinkler and standpipe system.

Course code: 
NFPA1001

Duration:  
2 weeks

Course code: 
NFPA1002

Duration:  
1 week
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Who should attend and what are the key benefits? 

This course is designed for experienced firefighters who wish to obtain the NFPA 1002 qualification. Learners must hold a 
full and valid driving licence. 

How is the course assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme, carried out against specific assessment 
criteria 

▪ A written subject matter assessment against the NFPA 1002: Standard on Fire Apparatus Driver / Operator 
Professional Qualifications.

 

NFPA 1006 Confined Space 1 / 2

Course overview and learning outcomes 

These courses are based on NFPA 1006: Standard for Technical Rescue 
Personnel Professional Qualifications and may lead to FSC certifications. 

Designed for both fire department personnel and private industry, this 
module provides responders with a comprehensive understanding of 
accidents involving a confined space and teaches them how to recognise 
the hazard, access and stabilise the victim, and the proper procedures 
for retrieval. Practical and classroom sessions focus on the three primary 
hazards associated with confined space rescue: physical, atmospheric 
and physiological. Realistic training evolutions using the latest equipment 
and techniques ensure that learners retain the material. 

On successful completion of this course, learners will be able to: 

▪ Pre-plan a confined space incident 
▪ Assess the incident 
▪ Monitor the environment 
▪ Control hazards 
▪ Prepare for entry into the confined space 
▪ Enter a confined space 
▪ Package the victim for removal from a confined space 
▪ Remove all entrants from a confined space 
▪ Terminate the confined space incident  
▪ Identify and document isolation methods 
▪ Identify and evaluate various configurations of confined spaces 
▪ Recognise general and site-specific hazard 
▪ Conduct a bystander and victim interview 
▪ Operate atmospheric monitoring equipment 
▪ Conduct monitoring in a confined space environment 
▪ Use and confirm calibration of detection and monitoring equipment 
▪ Perform a rescuer pre-entry medical exam 
▪ Recognise and perform basic management of various traumatic injuries and medical conditions 
▪ Select and operate rescue and retrieval systems and equipment 
▪ Construct a multi-point anchor system.

Course code: 
NFPA1006

Duration:  
1 week per module
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Who should attend and what are the key benefits? 

This course is designed for emergency service and industry personnel who are required to safely and efficiently respond 
to incidents and undertake confined-space rescues in industrial and municipal environments. 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1006: Standard for Technical Rescue Personnel 
Professional Qualifications.

 

NFPA 1006 Rope Rescue 1 

Course overview and learning outcomes 

This course is based on NFPA 1006: Standard for Technical Rescue 
Personnel Professional Qualifications and may lead to Pro Board and FSC 
certification. 

It’s an introduction to technical rescue and rope rescue techniques and 
includes a review of equipment, knots and rope safety. It also establishes 
the need for rope rescue, the uses and limitations of equipment, knot craft, 
safety aspects, anchoring systems, lowering systems and other aspects of 
rope rescue. 

On successful completion of this course, learners will be able to: 

▪ Prepare inspection reports 
▪ Construct a multi-point anchor system  
▪ Determine incident needs as related to choosing anchor systems, effective knots and expected loads  
▪ Construct a compound rope mechanical advantage system  
▪ Perform a system safety check and evaluate system components for compromised integrity  
▪ Construct a fixed rope system  
▪ Direct the operation of a compound rope mechanical advantage system in a high-angle environment  
▪ Analyse the efficiency of a rope system and manage the movement of a load  
▪ Ascend a fixed rope in a high-angle environment  
▪ Descend a fixed rope in a high-angle environment.

Who should attend and what are the key benefits? 

This course is designed for emergency service personnel who are required to safely and efficiently respond to incidents 
and undertake basic technical rescues in industrial and municipal environments. 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1006: Standard for Technical Rescue Personnel 
Professional Qualifications.

 

Course code: 
NFPA1006

Duration:  
1 week



21

Course code: 
NFPA1006

Duration:  
1 week

 
NFPA 1006 Rope Rescue 2 

Course overview and learning outcomes 

This course is based on NFPA 1006: Standard for Technical Rescue 
Personnel Professional Qualifications and may lead to Pro Board and FSC 
certification. 

It’s designed for those learners who respond to incidents that need 
specialist knowledge, skills and equipment to safely resolve unique 
or complex rescue situations. It covers operations in a high angle 
environment, including rescuing a suspended victim. 

On successful completion of this course, learners will be able to: 

▪ Complete an assignment while suspended from a rope rescue system in a high-angle environment 
▪ Manoeuvre around existing environment and system-specific obstacles 
▪ Move a victim in a high-angle environment 
▪ Attach a transfer device to a rope rescue system in a high-angle environment 
▪ Function as a litter tender in a high angle lowering or hauling operation 
▪ Direct a team in the removal of a victim suspended from rope or webbing in a high-angle environment 
▪ Direct a team in the construction of a highline system 
▪ Evaluate an incident site as related to interference concerns and set-up  
▪ Direct a team in the operation of a highline system 
▪ Manage movement of a load in a highline operation.

Who should attend and what are the key benefits? 

This course is designed for emergency service personnel who are required to safely and efficiently respond to incidents by 
applying specialist knowledge, skills and equipment to safely resolve unique or complex rescue situations. 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1006: Standard for Technical Rescue Personnel 
Professional Qualifications.

 



22

Course code: 
NFPA1021

Duration:  
2 weeks

 
NFPA 1021 Fire Officer 1 

Course overview and learning outcomes 

This two-week modular course is based on NFPA 1021: Standard for Fire 
Officer Professional Qualifications. 

It identifies the requirements for performing the duties of a first-line 
supervisor and introduces the learner to the basic concepts of 
management and leadership by concentrating on a range of topics such 
as community relations and risk reduction, fire department administration 
and pre-incident planning and code enforcement.

Course content 

▪ The Fire Officer as a Company Supervisor 
▪ Understanding Leadership and Management Theories 
▪ Leading a Team 
▪ Community Relations and Risk Reduction 
▪ Fire Department Administration 
▪ Pre-incident Planning and Code Enforcement 
▪ Command of Initial Emergency Operations 
▪ Safety and Risk Management.

Who should attend and what are the key benefits? 

This course is designed for people who are required to perform the duties of a first-line supervisor and helps learners to 
make the transition from firefighter to company officer 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1021 Fire Officer I standard.
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Course code: 
NFPA1021

Duration:  
2 weeks

Course code: 
NFPA1031

Duration:  
1 week  

 
NFPA 1021 Fire Officer 2

Course overview and learning outcomes 

This two-week modular course is based on NFPA 1021: Standard for Fire 
Officer Professional Qualifications. 

It’s designed for the fire officer who’s ready to assume more of a 
leadership role by moving into the middle management level of his / her 
department and concentrates on such topics as community risk reduction, 
administration, communications, fire cause determination and incident 
management. 

Course content 

▪ The Fire Officer II as a Manager  
▪ Applications of Leadership 
▪ Managing Community Risk Reduction Programmes 
▪ Administrative Communications 
▪ Fire Cause Determination 
▪ Managing Major Incidents.

Who should attend and what are the key benefits? 

This course develops officers’ knowledge and understanding of wider fire and other agency issues, and consists of 
subjects designed to increase their knowledge of management and supervision so that they can make basic evaluations 
of employee relations and assume a more proactive role in their department. 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1021 Fire Officer II standard.

 

NFPA 1031 Plan Examiner 1 

Course overview and learning outcomes 

This course is based on NFPA 1031: Standard for Professional 
Qualifications for Fire Inspector and Plan Examiner and may lead to Pro 
Board and FSC certification. It targets fire marshals, fire inspectors and 
supervisory officers who want to learn how to conduct plan reviews for 
compliance with applicable building and fire codes. 

 
On successful completion of this course, learners will be able to: 

▪ Facilitate the resolution of deficiencies identified during the plan review 
▪ Process plan review documents so that required permits are issued 
▪ Determine applicable codes and standards 
▪ Identify fire protection or life safety system requirements 
▪ Verify occupancy classification 
▪ Verify type of construction 
▪ Verify occupant load 
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Course code: 
NFPA1031

Duration:  
1 week

▪ Verify required egress 
▪ Evaluate code compliance for required fire flow and hydrant location and spacing 
▪ Evaluate emergency vehicle access 
▪ Recommend policies and procedures for the delivery of plan review services 
▪ Participate in legal proceedings 
▪ Evaluate plans for installation of fire protection and life safety systems.

Who should attend and what are the key benefits? 

This course is designed for people who want to how to interpret and apply national and local codes and standards, and 
targets fire marshals and fire inspectors who want to learn how to conduct plan reviews for compliance with applicable 
building and fire codes. 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1031: Standard for Professional Qualifications for Fire 
Inspector and Plan Examiner.

NFPA 1031 Fire Inspector 1 

Course overview and learning outcomes 

This course is based on NFPA 1031: Standard for Professional 
Qualifications for Fire Inspector and Plan Examiner and may lead to Pro 
Board and FSC certifications. 

A beginner-level course for fire fighters and officers wishing to become 
more involved in fire prevention and inspections, it’s primarily designed 
for those entering fire service inspections and supervisory-level officers. 
It covers topics including Building Construction, Decorative Materials and 
Furnishings, Fire Drills, Inspection Procedure, Code Enforcement, Fire 
Alarm and Communications. 

On successful completion of this course, learners will be able to: 

▪ Prepare inspection reports 
▪ Recognise the need for a permit 
▪ Recognise the need for plan review 
▪ Investigate common complaints 
▪ Identify the applicable code or standard 
▪ Participate in legal proceedings 
▪ Identify the occupancy classification of a single-use occupancy 
▪ Compute the allowable occupant load of a single-use occupancy or portion thereof 
▪ Inspect means of egress elements 
▪ Verify the type of construction for an addition or remodelling project 
▪ Determine the operational readiness of existing fixed fire suppression systems 
▪ Determine the operational readiness of existing fire detection and alarm systems 
▪ Determine the operational readiness of existing portable fire extinguishers 
▪ Recognise hazardous conditions involving equipment, processes and operations 
▪ Compare an approved plan to an existing fire protection system 
▪ Verify that emergency planning and preparedness measures are in place and have been practised 
▪ Inspect emergency access for an existing site 
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Course code: 
NFPA1033

Duration:  
2 weeks  

▪ Verify code compliance for incidental storage, handling and use of flammable and combustible liquids and gasses 
▪ Verify code compliance for incidental storage, handling and use of hazardous materials 
▪ Recognise a hazardous fire growth potential in a building or space 
▪ Determine code compliance 
▪ Verify fire flows for a site. 

Who should attend and what are the key benefits? 

This course is designed for fire fighters and other interested parties wishing to become more involved in fire prevention and 
inspections. 

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A series of written subject matter assessments against the NFPA 1031: Standard for Professional Qualifications for Fire 
Inspector and Plan Examiner.

 

NFPA 1033 Fire Investigator 

This course is based on NFPA 1033: Standard for Professional 
Qualifications for Fire Investigator and may lead to Pro Board certification. 
It targets learners who want to learn more about determining the origin and 
cause of fires. Topics include determining the point of origin, burn patterns 
and evidence collection and analysis. 

 
 
Learning outcomes 

On successful completion of the course, learners will be able to:    

▪ Secure the fire ground  
▪ Conduct an exterior survey  
▪ Conduct an interior survey  
▪ Interpret and analyse burn patterns  
▪ Examine and remove fire debris  
▪ Reconstruct the area of origin  
▪ Inspect the performance of building systems, including detection, suppression, HVAC, utilities and building 

compartmentation  
▪ Discriminate the effects of explosions from other types of damage  
▪ Diagram the scene  
▪ Photographically document the scene  
▪ Construct investigative notes  
▪ Use proper procedures for managing victims and fatalities  
▪ Locate, collect and package evidence 
▪ Select evidence for analysis  
▪ Maintain a chain of custody  
▪ Dispose of evidence  
▪ Develop an interview plan  
▪ Conduct interviews  
▪ Evaluate interview information  
▪ Gather reports and records  
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Course code: 
OSFI1Z

Duration:  
1 week  

▪ Evaluate the investigative file  
▪ Coordinate expert resources  
▪ Establish evidence as to motive and / or opportunity  
▪ Formulate an opinion concerning origin  
▪ Prepare a written report 
▪ Express investigative findings verbally 
▪ Testify during legal proceedings  
▪ Conduct public informational presentations.

Who should attend and what are the key benefits? 

Learners who will be working in the field of fire / crime scene investigations, with sound operational experience and who 
may be expected to undertake fire investigations involving fatalities, serious injuries or major financial losses that have 
could become the subject of legal proceedings.  

The course is highly practical and includes several incident ground exercises, fire scene examination and syndicate 
work. It gives learners an opportunity to practise real skills in realistic fire scenarios, while receiving expert guidance and 
feedback. The experience and skills gained will be invaluable in ensuring that their individual organisation has a robust level 
of competency in fire investigation. 

How is the course assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A written subject matter assessment against the NFPA 1033 standard.

 

NFPA 1041 Fire Instructor 1  

Module overview and learning outcomes 

The NFPA 1041 Fire Instructor I module employs a blended learning 
approach and is designed for people who want to develop the knowledge 
and ability to deliver instruction effectively from a prepared lesson plan, 
including instructional aids and evaluation instruments. 

After successful completion, learners will have the knowledge and 
understanding to effectively manage training relevant to their role. 

At the end of the course, learners will have demonstrated that they can:  

▪ Assemble course materials 
▪ Prepare requests for resources  
▪ Schedule single instructional sessions 
▪ Complete training records and report forms 
▪ Review instructional materials 
▪ Adapt a prepared lesson plan 
▪ Organise the classroom, laboratory or outdoor learning environment  
▪ Present prepared lessons 
▪ Adjust presentation 
▪ Adjust to differences in learning styles, abilities, cultures and behaviours 
▪ Operate audio-visual equipment and demonstration devices 
▪ Use audio-visual materials 
▪ Administer oral, written and performance tests 
▪ Grade students’ oral, written or performance tests 
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Course code: 
NFPA1072

Duration:  
9 days  

▪ Report test results 
▪ Provide evaluation feedback to learners.

Who should attend and what are the key benefits? 

The module is aimed at personnel who are about to take up a position of or who are already responsible for delivering 
training within their organisation, and who wish to create an interactive learning environment within a structured framework. 

How is the module assessed and accredited? 

The module is assessed against the learning outcomes throughout, using practical observation, which is underpinned by 
a technical instructional skill assessment of the learner’s ability to deliver a 15-minute presentation on a fire service-related 
subject.  

Successful learners receive NFPA 1041 Fire Instructor I Pro Board Certification. 

 

NFPA 1072 Hazardous Materials Technician 

Course overview and learning outcomes 

This course is for designed for those learners already certificated at the 
hazardous materials (hazmat) awareness and operations level. It develops 
and builds on the skills already learned and provides in-depth training in 
mitigating hazmat incidents. 

Learners will become familiar with health and safety issues, incident 
management, hazard and risk analysis, personal protective clothing (PPC) 
and decontamination. 

At the end of the course, learners will have demonstrated how to respond to and mitigate dangerous goods releases
and potential releases. Topics covered include: 

▪ Analysing the incident 
▪ Collecting and interpreting hazard and response information 
▪ Describing the condition of the container 
▪ Predicting the behaviour of containers 
▪ Planning the response 
▪ Selecting and using PPC 
▪ Developing appropriate decontamination procedures  
▪ Implementing the response.  

Who should attend and what are the key benefits? 

This course is designed for emergency response personnel who have a responsibility to respond to dangerous goods 
releases or potential releases. It includes a combination of theory sessions, tabletop scenarios, role-play and fire ground 
scenarios using the latest hazmat equipment.

How is the course assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A written subject matter assessment against the NFPA 1072: Standard for Hazardous Materials / Weapons of Mass 
Destruction Emergency Response Personnel Professional Qualifications.
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Course code: 
HMAOZ

Duration:  
1 week  

 
NFPA 1072 Hazardous Materials Awareness / Operator 

Course overview and learning outcomes 

This course is for emergency personnel who may be first on the scene at 
a hazardous materials emergency. First responders at the awareness level 
are expected to recognise the presence of hazmat, protect themselves, 
secure the area and call for trained personnel. At the operator level, the 
first responder uses the knowledge gained from the awareness level 
to protect people, the environment or property from the effects of an 
unplanned hazmat release. 

During the course, learners will be taught the basic hazards and 
risk assessment techniques associated with hazmat and CBRNE 
environments, as well as the skills to evaluate and work defensively at an incident suspected of releasing or confirmed 
to have released hazmat. 

On successful completion of the course, learners will be able to: 

▪ Identify hazardous materials containers 
▪ Recognise sources of hazmat response information 
▪ Identify types of hazmat 
▪ Identify properties of hazmat 
▪ Understand behaviours of hazmat 
▪ Use the emergency response handbook effectively  
▪ Employee response planning for hazmat incident techniques  
▪ Initiate a response to a hazmat incident 
▪ Correctly ‘don and doff’ personal protective equipment 
▪ Demonstrate decontamination operations 
▪ Demonstrate absorption, damming, diking, dilution, diversion and retention product control techniques 
▪ Preform remote valve shut-off, vapour dispersion and vapour suppression product control techniques. 

Who should attend and what are the key benefits? 

This course is designed for emergency response personnel who may be first on the scene of a hazmat emergency and 
who will be tasked with protecting people, the environment or property in the affected area. 

How is the course assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A written subject matter assessment against the NFPA 1072 standard.
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Course code: 
NFPA1521

Duration:  
1 week  

 
NFPA 1521 Fire Department Incident Safety Officer 

This course is based on NFPA 1521: Standard for Fire Department Safety 
Officer Professional Qualifications and is intended for the member of a fire 
department or emergency service organisation who performs the functions of 
an incident safety officer (ISO) or is an assistant to the incident safety officer. 

Course overview and learning outcomes: 

▪ Perform the role of ISO within an incident command system (ICS) at an 
incident or planned event 

▪ Monitor the incident action plan, conditions, activities and operations 
▪ Manage the transfer of ISO duties  
▪ Stop, alter or suspend operations based on imminent threats posed to firefighter safety 
▪ Monitor and determine the incident scene conditions  
▪ Monitor the accountability system 
▪ Determine hazardous incident conditions and advise the incident commander (IC) to establish or modify control 

zones 
▪ Identify motor vehicle incident scene hazards 
▪ Monitor radio transmissions  
▪ Identify the incident strategic requirements (for example fire, technical rescue, hazmat), the corresponding hazards, 

the size, complexity and anticipated duration of the incident, including the associated risks  
▪ Determine the hazards associated with the designation of a landing zone and interface with helicopters 
▪ Notify the IC of the need for intervention resulting from an occupational exposure to a typical stressful event 
▪ Determine hazardous energy sources that can affect responders’ health and safety 
▪ Monitor conditions, including weather, firefighter activities, and work cycle durations 
▪ Determine incident environmental and operational factors and confirm the establishment of rapid intervention crew 

(RIC) and evaluate the need to increase RIC capability 
▪ Communicate fire behaviour, building access / egress issues, collapse and hazardous energy issues to established RICs 
▪ Identify and estimate building / structural collapse hazards 
▪ Determine flashover and hostile fire event potential at building fires 
▪ Determine fire growth and blow-up  
▪ Determine the suitability of building entry and egress options at building fires 
▪ Determine the need for a rescue technician−trained ISO or assistant ISO 
▪ Prepare a safety plan that identifies corrective or preventive actions 
▪ Deliver a safety briefing for technical rescue incident response member 
▪ Determine the need for a hazmat technician-trained ISO or assistant ISO 
▪ Prepare a safety plan that identifies corrective or preventive actions 
▪ Deliver a safety briefing for hazmat incident response members 
▪ Identify that hazmat incident control zones have been established and communicated to personnel on the scene  
▪ Conduct a safety and health investigative process 
▪ Prepare a written post-incident analysis from the ISO perspective 
▪ Report observations, concerns and recommendations.

Who should attend and what are the key benefits? 

The course is aimed at personnel of a fire department or emergency service organisation who performs the functions of an 
ISO or is an assistant to the ISO.  

How is the module assessed and accredited? 

▪ Observations and practical skill assessments throughout the programme carried out against specific assessment 
criteria 

▪ A written subject matter assessment against the NFPA 1521: Standard for Fire Department Safety Officer Professional 
Qualifications.





International 
Courses
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NEW for 2021: 

E-learning Train the Trainer course 

Course overview and learning outcomes

This course contains several e-learning modules that include a range of interactive elements 
for learning and assessment, and, with an immersive and bespoke learning design, trainers are 
introduced to the content in an engaging way. The learning material is also responsive and accessible on any device, 
providing a flexible, one-stop solution to learning. 

The assessment elements comprise informal knowledge checks to help trainers to gauge their understanding of the 
material, as well as formal assessments to measure overall comprehension.

The course is made up of eight mandatory units: 

▪ Safe Learning Environments
▪ Motivation and Learning
▪ Learning Styles
▪ Methods of Instruction
▪ Technology in Training
▪ Safety in Training
▪ Confirm and Evaluate Learning
▪ Lesson Planning.

Who should attend and what are the key benefits?

The course is aimed at personnel who are about to take up a position of or who are already responsible for delivering 
training within their organisation, and who wish to create an interactive learning environment within a structured framework.

How is the course assessed and accredited?

Once you’ve completed the online course, you’ll be asked to deliver a 15-minute presentation on a fire service-related 
subject. During the course, you’ll also be asked to complete a number of micro teach sessions and upload them to our 
learning management system. We’ll review them and award either a pass or fail, giving you feedback.

You should aim to complete the course within 30 days 
of booking. During this time, you can take as many 
attempts as you like. Please note that, after 30 days, 
your booking will expire and you’ll have to buy the 
training course again.

Successful learners will receive FSC Certification.
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International Brigade Command

Course overview and learning outcomes

The course aims to provide an opportunity for senior managers to develop the skills and 
competences to advance into their organisations’ top roles.

Delivery includes classroom-based lectures from a wide range of UK and European civil response 
specialists, case studies, practical and simulation exercises, and visits to establishments and organisations that are 
influential in managing and maintaining the UK civil response.

It will cover the following topics:

▪ Management – Management of risk (including analysis of the UK Integrated Risk Management Planning process), 
international relations, continuous improvement, the art of two-way political management, international relations and 
mutual aid, finance management in the public sector, the legal and moral responsibility 

▪ Personnel and HR issues – Industrial relations and its management, dispute management, media training – presenting 
the right image of the service and yourself to the public 

▪ ICT – Information management systems and processes for the emergency services of the 21st Century 
▪ Leadership – Ethics of leadership, creating and delivering a vision and strategy, leading change 
▪ Self-management – Self exploration using psychometrics, enabling increased understanding of personal abilities 

and reactions, in particular with regard to improving, creative problem solving, planning to maximise effective use of 
resources, effective decision making, maintaining high staff motivation and commitment, personal resilience and stress 
management (self and others), coaching for succession management 

▪ Fire operations – Prevention and protection, multi-agency working, resilience, service continuity and management, 
counter terrorism issues, command and control of operations, community safety policy.

At the end of the course, learners will be better able to:

▪ Manage and lead themselves and others 
▪ Work at strategic management level in a fire and rescue organisation, developing vision, strategy and policy 
▪ Use and manage the media and its challenges and opportunities 
▪ Understand and use complex financial and statistical information 
▪ Communicate effectively at a high level 
▪ Participate in and lead operational interventions at the highest level, including multi-agency and government-level working.

Who should attend and what are the key benefits?

This course is for senior officers who’ve been identified as likely to assume one of the principal managerial and command 
roles in their organisations in the near future, and who are likely to be operating at a level equivalent to the UK rank of area 
manager and at least group manager B. 

To be eligible for a place on the course, applicants should have completed progression courses to the equivalent of the 
International Divisional Command course and should have technical competence in firefighting science and operational 
command. An academic equivalent to a first degree is desirable and fluency in spoken and written English is required.

The International Brigade Command course focuses on developing strategic managers in the fire and rescue community 
for senior command posts. It has been recognised throughout the world as the benchmark for the chief fire officers of 
the future. It attracts a diverse range of potential chief officers from around the world and, as it’s run at the Fire Service 
College, it exposes them to the highest operating and occupational standards of the UK Fire and Rescue Service.

How is the course assessed and accredited?

Delegates are assessed by undertaking assignments including essays, reports, presentations and a learning log.

Dates and prices

For further information or to make a booking on this course, contact the business development team on +44 1608 
812984 or at sales@fireservicecollege.ac.uk
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International Divisional Command

Course overview and learning outcomes

This course is designed to promote development opportunities for middle managers in personal 
skills,  
organisation skills and incident management, appropriate to their role, within a supportive 
environment.

Topics will include:

▪ Personal development – study skills, research skills, report writing, essay writing, group dynamics, managing meetings, 
psychometric tests, individual learning log 

▪ Communications and the media – the need for effective communications, the media - TV and radio, press releases, 
presentation skills

▪ Strategy, change management and leadership – introduction to strategy, change management, an exploration of 
leadership and management, coaching and mentoring, organisational risk 

▪ Managing finance – financial terms, funding mechanism and systems, budgetary processes, capital funding and 
controls, performance indicators, best value, resource management, project management, corporate governance 

▪ Human resource management – introduction to HRM and employee relations, partnerships, HR planning, recruitment 
and selection, negotiations, performance management, grievance and discipline handling, fairness and dignity at work 

▪ Incident command – case studies relating to major incidents, operational risk management, emergency planning.

At the end of the course, delegates will be able to:

▪ Operate a devolved budget, produce business plans and interpret financial information 
▪ Demonstrate effective communication skills 
▪ Identify personal and career development needs 
▪ Undertake a press and public relations role effectively 
▪ Demonstrate an understanding of HRM and employee relations practices.

Who should attend and what are the key benefits?

This course is particularly suitable for International delegates who are currently serving in local authority or industrial 
brigades, who wish to progress to group management level or executive appointments at a similar level of responsibility.

Delegates will become more effective operational managers in a wide range of delivery areas. They’ll improve their 
planning skills and learn how to optimise resources; develop knowledge and skills to help them to manage their teams; 
and become aware of their own leadership and management style.

How is the course assessed and accredited?

Delegates are assessed by undertaking assignments including essays, reports, presentations and a learning log. 

Dates and prices

For further information or to make a booking on this course, contact the business development team on +44 1608 
812984 or at sales@fireservicecollege.ac.uk

 



35

 
NEW International Dispatcher

The International Emergency Fire Dispatcher course is designed to equip 
those aspiring to, or selected for, the role of an emergency call handler and 
dispatcher within their organisation.

The course offers a structured approach to receiving and handling emergency 
calls, dispatching the appropriate resources, and then supporting personnel on the incident ground.

The course is designed in accordance with UK and international good practice for operating emergency fire control 
rooms.

You can obtain further information by contacting our international development team.

 

NEW Course title: International Managing Incidents 

Incident commanders need to possess cognitive and interpersonal qualities, 
as well as technical knowledge, which together are critical for assertive, 
effective and safe incident command. 

The International Managing Incidents course employs a blended learning 
approach in integrated leadership and risk critical command training. It helps delegates to gain the knowledge and 
understanding of incident command needed to lead, monitor and support people to resolve operational incidents as an 
initial commander.

Successful completion will confirm that learners are ready to work as an initial incident commander. The course is 
aimed at competent firefighters or supervisory officers who are looking to command operational incidents at the initial 
supervisory level within the ICS. 

Duration:  
1 week  

Duration:  
1-2 weeks  
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Our facilities

Accommodation

Our well-equipped en-suite accommodation offers coffee 
and tea making facilities, TV and free wi-fi. A range of 
bedroom styles are available, catering for more 
than 400 delegates. You can choose from:

▪ 270 double en-suite bedrooms

▪ 30 double / twin en-suite bedrooms

▪ 130 single en-suite bedrooms.

Bedrooms are refreshed daily and serviced 
weekly.

Restaurants, bars and recreation

Connections Restaurant

Our bright and modern Connections Restaurant provides 
a pleasant dining experience for guests, offering a daily 
range of hot and cold food options catering for dietary and 
religious requirements. 

Muster Bay Coffee Bar

The Muster Bay Coffee Bar, serving light refreshments, is 
located in the main administration building.

Bars

We have two licensed bars on-site – the London Bar is a 
great venue for socialising, with pool tables, air hockey, 
darts and table football, as well as satellite TV offering 
Sky sports channels. The Edinburgh Lounge is an ideal 
location for those seeking a quiet space to rest and 
unwind.

Sports centre

Our sports centre offers a variety of indoor and outdoor 
facilities to guests.

▪ 25m heated indoor swimming pool and sauna

▪ Fully equipped fitness suite with a full range of cardio 
and weight training equipment

▪ Multi-use sports hall for badminton, short tennis, 
football and basketball

▪ Four courts for squash, racket ball or table tennis

▪ Two outdoor tennis hard-courts

▪ Large area of grassed outdoor space

▪ A range of fitness classes including indoor cycling, 
circuit training, pilates and aquatone (charges apply)

▪ Fitness testing and general health screening is available 
upon request (charges apply).
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Places of worship

Chapel

The National Memorial Chapel, open 24 hours a day for 
quiet reflection, contains the Book of Remembrance, 
recording the names of all firefighters who have died on 
operational duty in Britain since 1939. The page is turned 
every day and names are read out during services.

Majlis

The College has two dedicated traditional Arabic style 
lounges with Arabic television channels, kitchen facilities 
and spaces for prayer.

Library and information resource centre

The library is home to an extensive and internationally 
renowned collection of current and historical books, 
journals, videos, DVDs and other electronic resources. 
Facilities include:

▪ A dedicated IT suite

▪ Free wi-fi access

▪ Open access PCs, including a number specifically 
designed to support Arabic computer users

▪ Breakout rooms for effective group working and quiet 
study

▪ Expert help and support from trained and experienced 
library staff.

Parking

On-site car parking and security is provided.
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Location

The Fire Service College is located approximately one 
mile from the beautiful historic market town of Moreton-
in-Marsh. The high street offers many shops, restaurants 
and bars, as well as one of the largest open-air street 
markets in the Cotswolds. In town you will also find a post 
office, bank and supermarkets with easily accessible cash 
machines.

The surrounding area offers many places of interest for 
days out, such as Warwick Castle and Blenheim Palace. 
There is also the historic town of Cheltenham Spa and the 
birthplace of William Shakespeare, Stratford-upon-Avon.

Moreton-in-Marsh is well connected to other villages, 
towns and cities via rail and bus services, including 
London, Stow-on-the-Wold, Gloucester, Cheltenham  
and Oxford.



Booking information

The information contained within this prospectus provides an overview of the courses offered by 
the Fire Service College. For detailed information about any of the College’s courses, please visit 
our website www.fireservicecollege.ac.uk or contact our business development team on 01608 
812984 or at sales@fireservicecollege.ac.uk.

Additional information

If you require assistance with your confirmed booking, or 
for accommodation enquiries, please contact our support 
teams below who will be happy to help you:

Confirmed bookings enquiries:

delegate.support@fireservicecollege.ac.uk

Accommodation enquiries:

accommodation@fireservicecollege.ac.uk

Conference and events enquiries:

events@fireservicecollege.ac.uk

We offer available space to the emergency  
services at discounted rates.

To book an open programme place

To make a booking, learning and development managers, 
or their nominated representatives, should contact our 
business development team in the first instance. We will 
discuss your requirements and review the best options 
available for you. Please contact a member of the 
business development team on 01608 812984 or email 
sales@fireservicecollege.ac.uk.

Accommodation booking

Accommodation is available on-site at the College and is 
charged separately. Accommodation rates include dinner, 
bed and breakfast. Please note that, where requested 
accommodation is not available, an alternative will be 
provided. Please contact our business development team 
for further information.

Changing your booking

Should you need to cancel or postpone a booking, please 
contact us as soon as possible. In the event that you need 
to cancel your place or course, the following fees will apply:

Where notice is given Proportion of 
fees charged

Eight weeks prior to the course start date 50%

Less than four weeks prior to course start 100%

In the case of postponements, the College may, at its 
absolute discretion, waive the above cancellation fees.
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Terms and conditions

Updates and amendments

In order to facilitate regular course updates and to ensure 
that the College reflects best practice, we reserve the right 
to change the details of any course without notice. We 
also reserve the right to alter prices from those published. 
However, confirmed bookings will be charged at the price 
previously agreed.

Payment terms

Our payment terms are strictly within 30 days of the 
invoice date. If your finance department requires a 
purchase order number, please supply this at the time of 
booking. The price of the course will be as quoted on your 
joining instructions, plus the price of your accommodation 
as requested.

To make a booking, or for further information about our 
courses, please contact the business development team 
on 01608 812984 or email sales@fireservicecollege.ac.uk.

GDPR

As a training provider, the Fire Service College collects 
and holds your personnel data to enable us to provide 
this service to you. To comply with GDPR, details of how 
we collect, store and use your data can be found in our 
Privacy Notice. To view the notice, please visit  
www.fireservicecollege.ac.uk/privacy-notice

Full terms and conditions 
relating to the College’s 
course and accommodation 
bookings are available on our 
website at: 

www.fireservicecollege.ac.uk
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Capita People Solutions

As a strategic learning partner to both private and public sector 
organisations, we support our clients’ transformation agendas by 
enabling learning cultures, designing digital learning strategies and 
supporting workforce re-skilling at scale. 

 

Creating world-class learner journeys for the digital age

We ensure that learning is focused and measurable – our interventions are outcomes-based and data-led to ensure visible 
return on investment and delivery on key performance indicators.

We’re laser-focused on improving the experience of our clients’ employees by creating an engaging, digitally-enabled 
learning journey in which the learner actively participates and is exposed to carefully curated, world-class resources. 
We achieve this through our in-depth knowledge of our partners’ industries, our technical expertise and our ability to 
provide access to a carefully curated collection of trusted providers and channels of learning.

Learning transformation 
With our deep expertise in learning transformation, we help our clients on their journey to becoming learning organisations, 
advising on learning strategy and helping to build a culture of learning.

L&D effectiveness

We help organisations to implement their learning strategy through managed access to our extensive network of carefully 
curated content and delivery partners. We advise them on how to set up their learning ecosystem with the right data and 
analytics in place. 

Behavioural change

We create market-leading learning experiences for our clients that develop resilient and agile people who are equipped 
for the new world of work. Our learning resources build leadership capabilities, critical thinking and professional skills to 
support our clients’ transformation agendas.

Experts in training firefighters and other emergency responders.

The Fire Service College provides a learning experience that is second to none,  
either on our unique incident ground or at a location of your choice.

fireservicecollege.ac.uk
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