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Welcome to the 
first edition of 
Hotline in 2018, 
keeping you 
up to date with 
developments at 
the Fire Service 
College. 

2017 was a busy year at the College, 
for the first time we achieved our 
business plan and made a profit. This 
was a great achievement and every 
member of staff at the College should 
be proud of making this happen. 

Running the College on a day to day 
basis is a massive logistical challenge. 
I thought you would be interested 
to see a few figures which highlight 
the scale of our operations.

Running training in 2017 for over 
6,000 learners included:

• Setting up 23,440 pallets for burns
• Charging 26,152 BA cylinders
• Running 3,000 vehicle checks
• Cleaning 2,273 sets of fire kit
• Servicing 69,735 bedrooms
• Serving 58,056 lunches

On top of this, our conference and events 
team had a great year, delivering well 
over their target. The team welcomed 
1,500 cyclists and several film crews to 
site, facilitated the teaching of driving 
skills to 1,530 under 17’s. 35,325 cups 
of tea/coffee were provided to meetings 
and 10,648 diners were catered for.

So what about 2018? We have numerous 
strategic initiatives moving forward as 
part of our plans for building on the 
growth we saw in 2017.  
 
Our priorities are focused on continuing 
to develop the College as a centre of 
excellence for the emergency services 
through partnerships and new product 
development that will grow and transform 
the business. Recent partnership 
deals with XVR and CoolFire are great 
examples of leading the industry with 
the best of breed products and we are 
lining up more partners for 2018.

Supporting our learners, we plan 
to launch a new digital solution 
which will enable learner certificate 
tracking, on-site evidence capture 
and feature an ePortfolio platform.

The College has had strong international 
links for many years and we have utilised 
these past relationships over the last 18 
months to grow a strong international 
pipeline of exciting opportunities. 

This includes opportunities not 
only to license our capabilities but 
to run training facilities abroad.

The international opportunities are  
a good example of the distributed 
delivery model that we want to  
enable across the UK. With  
Moreton-in-Marsh being the  
central delivery hub, we aim  
to run other facilities across the  
UK as the primary delivery 
partner for the UKFRS.

We are looking forward to an 
exciting year and to welcoming 
new and returning visitors to the 
College over the coming months.

Darren Bance,  
Managing Director,  
Fire Service College

Courtesy of JESIP



Attract to Train In Action
The College has linked with 
experts in the digital social media, 
selection and assessment sectors 
to bring you a one-stop, unique 
approach, designed to address 
current and common challenges 
with traditional recruitment. Early 
in 2017, Northamptonshire Fire & 
Rescue Service approached the 
College for support in running an 
attraction and selection recruitment 
campaign for wholetime firefighters. 

It was agreed that alongside a local 
campaign run by the FRS, the College 
would run its tried-and-tested, intelligence 
led, multi-dimensional and highly 
targeted online attraction campaign, 
with the use of targeted social media 
adverts and other digital communication 
channels. The original objective was 
for the College to provide a list of 16 
applicants for further consideration 
by the FRS. Specific target groups 
were to include women and BME’s. 

The College attraction campaign ran for 
three weeks, attracting 760 total unique 
applicants to the dedicated website  
www.beafirefighter.co.uk. Of these, 87% 
were male and 13% female. Alongside 
local positive action, the campaign was 
also successful in that 13% of applications 
were from ethnic minorities. 700 of these 
applicants went on the complete the 
eligibility stage of the selection process. 

Our specialist selection team sifted 
down the number of applicants through 
the use of SIFT™ for Firefighter and 
the National FRS Ability Tests. After 
shortlisting applicants through to the 
final 40, they were invited to complete 
an Assessment Day at the College. 
Here, they were put through their paces 
with a morning of practical testing on 
the incident ground and an afternoon 
Assessment Centre. Following the 
Assessment Day, Northamptonshire FRS 
were supplied with a shortlist of the final 
applicants to fill the vacancies available. 

The 10 successful applicants arrived 
at the College in early September for 
8 weeks of training before returning 
to Service for their graduation 
ceremony and to join their stations.

“Using the experience and 
expertise of the FSC to assist 
us with our recruitment process 
helped attract interest from 
a diverse range of applicants 
and the way the information 
was presented helped ensure 
applicants understood the broader 
role of the modern-day firefighter. 
We look forward to working with 
the FSC again in the future.”

Darren Dovey, Chief Fire 
Officer, Northamptonshire 
Fire and Rescue Service
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Putting theory into practice

Kuwait Oil 
Company 
Graduation

During their nine week stay at the 
College, learners on the International 
Divisional Command Course (IDCC), 
stepped away from the classroom to 
see theory being put into practice.

The group, two from Bermuda Fire 
and Rescue and five from Trinidad and 
Tobago Fire Service, spent a day at the 
Houses of Parliament as part of the 
effective communications module. During 
the visit they had the opportunity to 
observe parliamentary process in action 
from the public gallery. The visit was 
hosted by former MP Hugh Edwards 
and included a meeting with Jim 
Fitzpatrick MP, former Fire Minister and 
Secretary to the All-Party Parliamentary 
Fire Safety and Rescue Group.

A visit to the London Fire Brigade 
HQ, including a meeting with Dany 
Cotton, Commissioner of London Fire 
Brigade, provided practical insights 
into the expectations of a strategic 
commander in a large organisation.

The IDCC is designed to promote 
development opportunities for 
Station Officers through to Assistant 

Chief Officers across a range of 
strategic management areas. These 
include personal development, 
communications and media, strategy, 
change management and leadership, 
financial management, human resource 
management and incident command.

Mark Watson, Course Director said “It 
has been a privilege to watch the course 
delegates develop over the past 9 weeks. 
I know they will be better placed to deal 
with the opportunities and challenges 
faced by a modern fire service. As future 
leader’s, we have provided the skills and 
knowledge to make a real difference.”

During the course, all delegates 
successfully completed the Skills  
for Justice Award in Advanced  
Incident Command in Fire and  
Rescue Services (QCF). This  
focuses on the knowledge and  
skills required to provide an  
advanced level of tactical command 
and coordination at the largest and 
most serious incidents, utilising 
developed command support.  
As part of the assessment process, 
delegates also completed the Joint 
Emergency Services Interoperability 
Programme Tactical Command 
module.

After 16 weeks of intensive training 
across a wide range of disciplines, 28 
learners from the Kuwait Oil Company 
(KOC) graduated from the Fire Officer 
Development Programme run by 
College. The course is designed to 
provide individuals with unique and 
challenging scenarios and input that 
test both their practical firefighting 
and leadership skills and attributes.

Congratulating the learners, Darren 
Bance, Managing Director, Fire Service 
College said “The College has an 
international reputation for excellence 

in training emergency responders 
worldwide. We value our strong relations 
with KOC and are delighted to play such 
an important role in providing training 
for this Development Programme. The 
learners should take great pride in their 
hard work and the commitment that they 
have shown throughout the Programme.”

Richard Johnes, Shared Services and 
Programme Manager, Fire Service 
College said “This is the second 
iteration of this type of course for 
KOC and continues to build upon a 

flourishing relationship between our two 
organisations. It has been a pleasure 
to witness the development of this 
group over the past four months.”

In addition, to the significant achievement 
of undertaking such extensive study 
in a foreign language, the learners 
graduated with specific NFPA modules 
with ProBoard accreditation.

“The College has an international 
reputation for excellence in 
training emergency responders 
worldwide. We value our 
strong relations with KOC 
and are delighted to play 
such an important role in 
providing training for this 
Development Programme.”
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Practical Fire 
Investigation
The Practical Fire Investigation 
Course run by the Fire Service 
College, and developed in 
collaboration with the College of 
Policing, has been accredited by 
the Institution of Fire Engineers 
(IFE) at Level 5, and also meets 
the requirements of the new Code 
of Practice for Fire Investigators. 
Launched in May 2017, the Code 
is designed to establish clear 
standards to assist with the 
gathering and examination of 
evidence in any investigation.

Steve Skarratt, Head of Prevention and 
Protection Training at the College said 
“We are pleased to have developed this 
new offering in conjunction with the IFE, 
and to be the first centre to offer it. Our 
excellent and well regarded Practical Fire 
Investigation Course is now underpinned 
by this nationally recognised qualification 
at Level 5. This means that learners 
from different industries, including 
the UKFRS and Police will meet the 
requirements of the new Code of 
Practice for Fire Investigators.”

The course, designed for both fire 
investigators and forensic investigators, 
is a blended programme consisting 
of internet based pre-course study, 
followed by a one-week practical and 
theory course at the College. The course 
provides delegates with the underpinning 
knowledge and understanding required 
for the role of a fire investigator and 
develops investigative skills as a fire/
crime scene investigator. It is suitable 
for UK and overseas fire services, 
police officers, scenes of crime 
officers and forensic investigators, and 
members of other agencies who may 
have a role in fire investigation (FI).

The first two iterations of the newly 
accredited course took place in 
July and September, and included 
both fire investigators and criminal 
scene investigators from the UK and 
abroad. Bringing learners together 
in this way, with a shared interest in 
an event but differing perspectives, 
promotes a valuable understanding 
of working practices, interagency 
working relationships and the need for 

a team approach. Working together 
they had the opportunity to practise 
skills in realistic fire scenarios on 
the College incident ground, whilst 
receiving expert guidance and advice. 

Matthew Canham, Protection Fire 
Safety Officer, Suffolk Fire and Rescue 
Service said “This is the first formal fire 
investigation training that I have had.  
The intention is that I will provide FI  
cover back in Service. There is a real 
cross over between fire investigation 
and fire safety as the skill set is 
transferable between the two. 
The theoretical input and opportunity 
to implement it by investigating real 
fire scenes has been invaluable.”

Upcoming course dates: 
04 – 06 June
10 – 14 September
05 – 09 November

Courtesy of JESIP

We are delighted to announce that 
on successful completion of one 
of the listed Fire Safety courses 
learners will now be entitled to receive 
Continual Professional Development 
(CPD) hours recognised by the 
Institution of Fire Engineers (IFE).

 Fire Safety Engineering Principles 
5 days – 31 CPD hours

 Fire Alarms & Emergency Lighting 
3 days – 21 CPD hours

 Fire Safety Sprinklers 
5 days – 31 CPD hours

 Fire Safety Smoke Control  
for Design Submissions  
5 days – 31 CPD hours

 Fire Safety Smoke Control  
for Fire Safety Practitioners  
5 days – 31 CPD hours

For further information about  
individual courses visit  
www.fireservicecollege.ac.uk 

Fire Safety courses - CPD hours 
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As part of a nine week induction 
and training period to Jaguar Land 
Rover (JLR), 12 recently recruited 
Security & Emergency Operations 
Officers, spent two weeks at the 
Fire Service College developing 
their firefighting and BA skills.

JLR have their own dedicated 
emergency responders who mobilise 
to fires and medical emergencies. 
They are trained to an exacting 
standard and protect each JLR site 
in providing the first response to any 
emergency situation. The College 
has developed programmes with 
JLR including Foundation Fire Fighter 
training, Breathing Apparatus and 
Breathing Apparatus Instructor.

Before taking up their posts at JLR 
sites around the UK, the trainees took 
part in a graduation at the College, 
together with senior managers 
from JLR, and family and friends. 
Pete Oakley, UK Private Sector & 
Government Agencies Manager, 
Fire Service College said “All of 
you have risen to the challenge 
both as a team and as individuals. 
The safety and security of JLR 
sites is your responsibility and the 
expectation is that you will deliver 
assertive and responsive resolutions. 
From now on you will really learn 
your trade on station but we will be 
pleased to welcome you back to the 
College over the coming years.”

Paul Burnham, Senior Manager – 
Manufacturing, Corporate Security 
and Business Protection, Jaguar, 
Land Rover said “Jaguar Land Rovers 
Corporate Security and Business 
Protection department engage with 
many providers to ensure our teams 
are trained to the highest standards 
across several disciplines in order 
to protect JLR, its people and its 
assets. I’m extremely pleased with 
the level of training delivered by the 
College and the professionalism of 
its staff and instructors, specifically 
in the areas of breathing apparatus 
wearing and instructor training.” 

In addition to the training and 
continued professional development 
support the College provides to 
JLR, as part of their corporate social 
responsibility, JLR are fully engaged 
in a programme based at the 
College which provides New Vehicle 
Technology training to Road Traffic 
Collision Instructors in training. This 
unprecedented level of partnership 
commitment between industry and 
first responders to enable the greatest 
scope of theoretical and practical 
understanding for instructors, can 
only result in a safer more efficient 
and assertive response to road traffic 
collisions and ultimately result in 
greater survivability for passengers 
involved and an enhanced level of 
safety for the emergency responders.

Emergency 
Response Training

Successfully managing a crisis, ensuring 
business continuity and protecting reputation 
is vital for any organisation. Training is key 
to ensuring that the team responsible 
for managing any crisis or incident have 
the skills and confidence to respond 
appropriately, decisively and effectively.

On behalf of the University of Birmingham, 
the College designed and facilitated a 
simulated desktop crisis management 
exercise. This interactive learning experience 
tested systems and demonstrated the 
critical skills and teamwork required 
to manage a crisis or incident. 

The scenario called for the Strategic 
Emergency Response Team to respond 
to the breakout of a fire in a building 
and the presence of a gunman onsite 
at the University. At the same time the 
University was holding an undergraduate 
open day, attracting thousands of visitors 
to the campus, many of whom were 
visiting for the first time and would be 
unfamiliar with the campus, emergency 
procedures and assembly points.

The exercise offered the team an 
opportunity to be truly challenged from a 
crisis management and business continuity 
perspective. The purpose of the exercise 
was to create an environment, which truly 
challenged the capacity and capability of the 
organisation, as well as the availability and 
suitability of plans, policies and procedures. 

The exercise was designed to pose a true 
challenge in all aspects of organisational 
management. Ranging from any 
subject matter such as the major loss of 
resources, personnel, building stock or 
infrastructure to mitigating organisational 
reputational damage and dealing 
with severe financial implications. 

Based on initial information received, 
the Strategic Emergency Response 
Team had to make and communicate 
strategic organisational decisions. These 
decisions had to be reassessed as 
further information became available 
as the exercise progressed. 

Crisis management  
& continuity training
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2017 was a busy year on the Fire 
Fighter Development Programme front 
for the College. This saw us deliver 
individual programmes, run over 8, 10, 
12 and 14 weeks, for Bedfordshire FRS, 
Leicestershire FRS, Buckinghamshire 
FRS, Northamptonshire FRS, and the 
Atomic Weapons Establishment. On our 
Open Programme we welcomed learners 
from the Isle of Man, Ireland, Gibraltar, 
the UAE, Guernsey and Dounreay.

Our FFDP programme is an intensive 
modular course focusing on laying the 
fundamental skills so that learners are 
able to safely attend operational incidents 
on completion of the programme. The 
course builds on developing the self-
discipline, confidence, resilience and 
adaptability of the learners to underpin 
their first steps for a successful career 
in the fire and rescue service.

We wish our 2017 FFDP  
graduates the best in 
their new careers! 

2017 FFDP 
Graduations

“Using the best training 
facilities in the country has 

been an amazing experience.”

“The College is a fantastic 
training venue.” 

“The last 10 weeks of my training 
have been one of the hardest but 

best times of my life.”

Open Programme

Northamptonshire FRS

Atomic Weapons Establishment
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“The overall experience 
on the FFDP was life 

changing - I have grown 
and developed so 

much as a person and 
firefighter under the 

guidance of a brilliant 
instructor team.”

“Using the best training 
facilities in the country has 

been an amazing experience.”

Bedfordshire FRS

Buckinghamshire FRS

Open Programme

Leicestershire FRS

Atomic Weapons Establishment
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We relaunched our conferencing  
and events brand Phoenixetc two 
years ago and an update on progress 
is probably overdue. This busy part 
of College has seen impressive 
growth winning new and repeat 
business from both the blue light 
sector, other government agencies 
and the wider commercial world. 

Nick Akerman, Events Account 
Manager, explains: “Effectively, we  
sell the spare spaces at the College, 
when the diary allows, to provide 
valuable revenue for reinvestment in 
the bedrooms, meeting/training  
spaces and public areas. We’ve 
enjoyed hosting a wide variety 
of events on site which make 
good use of the purpose built 
conferencing and training facilities 
during the quieter weeks. We 
are delighted with the positive 
feedback that we have received.”

Whether it’s a day conference for 
the FPA in our tiered lecture theatre 
or a 5 day course for 12 residential 
delegates organised by the College 
of Policing, FSC is a great learning 
environment in a good central location. 

Key clients in 2017, running both 
residential training courses and events 
at the College, included Highways 
England, Securitas, Capita, Sky-Futures 
and the Royal College of Midwives.

During the weekends we often  
host special interest groups including 
touring sports teams, car clubs, 
walking groups, cycling events, 
faith groups and a range of other 
membership led affinity groups. 

On top of this, the College is regularly 
used as a location for filming and photo 
shoots, and is often used as a base 
for TV and film production companies 
filming in and around the Cotswolds.

Phoenixetc 

Steve Backshall recently filmed on the College incident ground for an upcoming BBC NHU 
children’s educational series.

18th National Training and Development Weekend
8th-10th June 2018

Building confidence for a stronger future
A wide variety of workshops available to include: 

To book your place please visit www.wfs.org.uk 

Full workshop descriptions, programme and event information available 

Closing date for bookings: 11 May 2018

Delegate fee: £430.00 (Corporate Affiliate Members receive 10% discount)

 
Proudly hosted by  
The Fire Service College, London Road, Moreton-in-Marsh,  
Gloucestershire, GL56 0RH

• Multi-Incident Scenario
• USAR
• Drive an Appliance
• Incident Command
• Be a Firefighter

• Fire Control 
- ‘have a go’

• Menopause
• Abseiling
• Public Speaking

• Recognising and Dealing with Post 
Traumatic Stress Disorder (PTSD)

• Fire Investigation
• Advanced Trauma
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PEDAL POWER 
– CYCLING THE 
COTSWOLDS
The College played host to the 2017 
CTC Birthday Ride, an annual event 
marking the founding of the Bicycle 
Touring Club, now Cycling UK, in 
1878. Around 450 cyclists used the 
College as their base, while then 
striking out each day to tour the 
Cotswolds’ Area of Outstanding 
Natural Beauty, the Evenlode 
Valley and the Vale of Evesham. 

With the option of 20 different routes 
of varying lengths, ranging from 30 
to 70 miles and including on and off 
road cycling, the location provided 
terrain suitable for all ages and cycling 
abilities. The rides took in the Cotswold 
scenery, with the opportunity to stop 
off at places of interest along the way. 
From Roman remains and nationally 
renowned gardens, to independent 
breweries and surrounding towns such 

as Shakespeare’s Stratford-upon-
Avon, collegiate Oxford and Georgian 
Cheltenham, and medieval Tewkesbury, 
there was something for everyone.

The College was the venue for indoor 
accommodation and meals, and 
campers pitched their tents or motor 
homes on the sports field. The cyclists 
were also able to make use of the Sports 
Centre and other onsite facilities. 

The week got off to a flying start with 
a welcome from Nick Akerman of the 
College, followed by Sally Graff of 
Cotswolds Tourism giving a tourism 
presentation to the cyclists. Sally said “It 
was a wonderful honour to speak to the 
riders giving them ideas and inspiration 
for their weeks stay. We have so many 
attractions and refreshment stops in the 
area, the College makes a great base for 

these types of large events and hope the 
CTC will want to return in the future.”

Allan Luxton, CTC Cycling Holidays & 
Tours said “The College was ideal for us. 
Beautiful lanes and lots of tea and cake 
shops in all directions. Our combined 
cycling mileage for the week exceeded 
45,000 miles. Plenty of attractions too 
but one of the highlights was returning 
to the College every evening for plenty 
of dinner rounded off with a swim or 
just a quiet evening with friends in the 
bar. Despite the College being full to 
capacity with training exercises, the 
staff were consistently patient, helpful 
and good humoured. Thanks to the 
College, 450 cyclists left with great 
memories of a brilliant week’s holiday.” 

The event was organised by CTC 
Cycling Holidays, part of Cycling 
UK which is the UK’s largest cycling 
charity, working to inspire and help 
people to cycle and keep cycling, 
whatever kind of cycling they do or 
would like to do www.cyclinguk.org 
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Triple win!

The Fire Service College Mess Club would like to thank 
everyone who came along to support our 2017 bonfire 
celebration and fireworks display. It was a fantastic 
success, the turnout was spectacular and it was great to 
see so much support from the town, learners and staff. 

Entrance to the event was free, however we were raising 
money for Meningitis Now, the UK’s largest charity, 
offering support, funding research and raising awareness 
about meningitis. We are delighted that a total of £3,500 
was raised on the night and are extremely grateful to 
everyone who dug deep to contribute to the charity 
buckets which were weighed down with coins. 

As special thank you to the trainee firefighters 
from Leicestershire Fire and Rescue Service 
who gave their support to the evening collecting 
donations and providing practical support.

Hopefully we’ll see you all again in 2018 for more of 
the same - or possibly even bigger and better!

Fireworks and fun 

Congratulations to a team of South 
Yorkshire Fire & Rescue firefighters 
who have been awarded first place 
in the National Breathing Apparatus 
Challenge for the third year running! 

Held at the College every October, 
the Challenge is open to teams of 
five from across the UKFRS and 
is assessed by national assessors 
who are specialists in their field. The 
event promotes best practice and 
fire safety, with awards given for best 
performance in: incident command, 
fire ground procedures, entry control, 
and BA wearing. The winners of the 
challenge display their technical and 
practical skills and dexterity, as well 
as gain knowledge and experience. 

Head of Service Delivery Support for 
South Yorkshire Fire & Rescue, Stewart 
Nicholson, said “We’re very proud that 
for the third year in a row a crew from 
South Yorkshire has taken first place 
in a national competition that was filled 
with ultra-professional, highly-skilled 

firefighters. The standard is always 
extremely high but is rising year on 
year, so for our crew to perform again 
to such a high standard on the national 
stage is a fantastic achievement.”

Mark Andrews, NBAC Committee 
Member said “The College has hosted 
the National BA Challenge since its 
conception back in 2007. The College 
offers the versatility though their training 
venues to allow us to run the event year 

on year and change the scenario at 
each event. In addition to the incident 
ground, our event requires an awards 
evening, meal, and accommodation 
for the 150+ participants, for which the 
College has always had the capacity 
and delivered to a high standard. The 
price is always competitive and staff and 
support dealing with the issues leading 
up to and during the event, not only 
for NBAC but for the teams involved 
has always been second to none.” 
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Working together to support 
the Fire Fighters Charity
The College and Bedfordshire Fire 
and Rescue Service came together 
to support The Fire Fighters Charity 
in the development of a campaign 
to raise awareness amongst the 
public of the impact firefighting 
can have on the mental health of 
firefighters, control and support 
staff, and of the work the Charity 
does to support those affected. 

The Charity approached the College 
with a request to facilitate the filming 
of training for use in the campaign 
video. Bedfordshire Fire and 
Rescue Service quickly agreed that 
their trainee firefighters, who were 
undertaking 8 weeks of FFDP training 
at the College, could be filmed.

The trainees were filmed over a period 
of three days carrying out scenario 
training on the College incident ground. 
This included a surprise night time 
exercise, which called for the trainees 
to tackle three separate fires. 

The footage was then edited and 
included as part of a video interview 
with retired firefighter Roger Moore, 
who suffers from PTSD, and was 
helped by the Charity’s psychological 
support services.

Almost entirely funded through 
donations from the fire community  
and public, the Charity supports 

thousands of beneficiaries each  
year through a broad range of  
services including: rehabilitation,  
health and wellbeing, nursing, 
recuperation, advice, information  
and support service, and a child  
and family programme.

The Fire Fighters Charity Chief 
Executive, Dr Jill Tolfrey, said 
“Everyday firefighting is dangerous, 
challenging and incredibly demanding 
of firefighters, both physically and 
psychologically. Incidents can  
impact people in different ways,  
some are affected immediately  
while others, like Roger, may not  
realise the impact of their work  
until after they retire.

“These are invisible injuries, often 
carried by firefighters in silence. 
However, they can have far reaching, 
long term consequences, affecting 
families and family life and, if ignored, 
potentially leading to depression, 
self-harm or even suicide. We are 
here to listen and to help people to 
recognise and to come to terms with 
these issues, providing them with the 
tools they need to help them manage 
their conditions for themselves.”

The campaign page is live at - 
https://www.firefighterscharity.
org.uk/i-cant-forget/ 

The video is live on YouTube - 
youtu.be/Km2BfNzOGAc

Explore the Cotswolds
Looking for a weekend away? You can now explore the Cotswolds 
and surrounding area with B&B at FSC for only £32.50 incl VAT per 
person per night (based on two people sharing one of our double 
rooms). This offer is valid throughout 2018 and is exclusive to employees 
of the uniformed public services sector. Rooms are subject to availability, maximum 
2 night stay Friday &/or Saturday night only. Single supplement £30.00 incl VAT

In the first instance, please request a booking form by emailing 
accommodation@fireservicecollege.ac.uk

EXCLUSIVE
OFFER
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Open Courses 2018

We have a full range of open courses running through 2018.  
Below is just a small selection of upcoming courses.

New for 2018 Incident Command 
Instructor – Design and Delivery 
of Incident Command Training
The College has launched a new 
Skills for Justice Awards, Level 5 
Award in Designing and Delivering 
Incident Command Training. The main 
objective of this qualification is to 
provide learners with the knowledge, 
understanding and skills to design and 
deliver Incident Command training.
Course dates:  
09 - 20 April

Prospectus 2018
Our prospectus detailing  
the 2018 open programme 
and giving an overview of new 
developments and training 
opportunities is available.  
To receive your copy please email  
syeomans@fireservicecollege.ac.uk

Incident Command Level 1  
(ICL 1) Initial Incident Command 
in the Fire and Rescue Service
This course aims to accredit the 
knowledge and skills development of 
FRS learners in Initial Incident Command. 
Successful completion of the course will 
confirm that delegates, once developed, 
are ready to work – but not yet competent 
as an Incident Commander (Level 1)
Course dates: 
21 - 25 May
22 - 26 October
03 - 07 December

Hazardous Materials Advisor
This course prepares learners to 
undertake the role of a Hazmat 
Advisor (HMA) as a specialist support 
function at emergency incidents.
Course dates:
25 June - 13 July 
19 November - 07 December 

Fire Safety Management and 
Fire Risk Assessment
This course is designed to enable 
holders to carry out fire risk assessments 
of most low risk workplaces and 
identify the range of fire protective 
and preventive measures required.
Course dates:
09 - 13 April
25 - 29 June
17 - 21 September
19 - 23 November

Road Traffic Collision Instructor 
This course enables learners to 
design and deliver training on road 
traffic collision specialist equipment, 
techniques and procedures.
Course dates:
11 - 21 June
03 - 13 September
10 - 20 December

To find out more about these or 
any of our other courses, or to 
discuss how we can develop a 
bespoke programme to meet 
specific training requirements 
call the Business Development 
team on 01608 812984 or email  
sales@fireservicecollege.ac.uk 
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