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Welcome to the 
latest edition of 
Hotline, keeping  
you up to date  
with the 
developments at  
the Fire Service 
College.

The first half of the year has been an 
incredibly busy and exciting one at 
Moreton-in-Marsh. We have welcomed 
thousands of delegates from across the UK 
emergency services, the private sector and 
international delegates from USA, Europe 
and the Middle East. The incident ground 
has been a hive of activity, accommodation 
has been completely booked out, and 
the Connections restaurant full, all of 
which has been so fantastic to see.

The recent tragic events in London 
and Manchester have underlined the 
importance of everything we do at the 
College in support of the UK emergency 
services. We will of course continue to 
support your training needs as well as 
possible and grow the facility and adapt 
to the changing needs of the nation.

Staff from across the College have been 
going above and beyond their daily duties 
to ensure that delegate expectations are 
being met and this is reflected in the positive 
and reassuring feedback that we are 
receiving. Here are just a few examples:

“The training delivery team were 
absolutely excellent and everybody 
thoroughly enjoyed their course.” 

“It was refreshing to work alongside 
such a professional and knowledgeable 
training group and the opportunity to 
share thoughts, ideas and findings 
with like minded individuals added 
to the whole learning experience.”

“Just wanted to say thanks again for the 
course. Best course I’ve been on in 16 
years’ service, proper graft but loved it.”

However, we are not resting on 
our laurels, and as the articles in 
this issue of Hotline highlight, we 
are continuing to invest in our site 
facilities (pg5) and to push forward 
with new initiatives and courses. 

These include the launch of our tried-
and-tested attraction, selection and 
training programme, designed to 
help you recruit and train firefighters 
(pg2). We are pleased with the level 
of interest that is being shown in, 
and the take-up of this proposition 
since its launch earlier this year.

Our new Incident Command Instructor 
qualification is available from November 
(pg4). This Level 5 Award in Designing 
and Delivering Incident Command 
Training has been developed in 
partnership with Skills for Justice Awards. 

I am really excited to keep building our 
partnerships with key suppliers as we 
create a centre of excellence for the 
emergency services at the College. Our 
latest partners can be found on (pg7).

You may be surprised to learn that over 
the years we have worked with emergency 
professionals from over 120 countries 
(pg6). Our well-travelled International 
Business Development team have 
attended exhibitions and meetings in 
Dubai, Saudi Arabia, Qatar and Oman.

Representing fire services from across the 
country almost 200 delegates attended the 
Women in the Fire Service National Training 
and Development Weekend in June (pg9). 
International delegates included Fatoumata 
Samake, Mali’s first female firefighter, who 
was sponsored to attend by the United 
Nations. We are delighted that the 2018 
weekend will take place at the College.

Planning for 2018 is well underway, and our 
new prospectus will be available shortly. To 
make sure that you receive your copy and 
to see a selection of our autumn courses, 
take a look at (pg12). In the meantime, 
we look forward welcoming many of you 
to the College over the coming months.

Darren Bance, Managing Director,  
Fire Service College



The Fire Service College Attract to Train Programme
Recruiting firefighters that meet the 
requirements of a modern day fire 
service now and in to the future!

The demands on the UK Fire and 
Rescue Service to recruit new firefighters 
is now becoming a higher priority. 

The profile of today’s firefighter is 
considerably different to that required ten or 
twenty years ago. Attracting and selecting 
for this new profile, whilst also increasing 
the emphasis on diversity is a serious 
challenge. Recruitment campaigns have 
to be more sophisticated and informative 
so that your communities are made aware 
that the ‘modern’ firefighter is involved 
more with community services such as fire 
prevention, safety in the home and well-
being than fighting fires. This new profile 
requires different attitudes and skillsets 
and these must be taken in to account 
when making selection decisions. 

The introduction of a new inspectorate for 
the fire services means that FRS’s will be 
measured against new standards and these 
will include diversity and inclusion. Therefore 
it is essential that representation is improved 
and that progress on this can be seen to 
be happening. Our solution is designed 
to help FRS’s with this and demonstrate 
that they have processes in place to 
improve their levels of representation.

A solution from the Fire 
Service College

2017 has seen the roll-out of our tried-
and-tested attraction, sifting, selection 
and training programme capable of 
delivering firefighters direct to your 
Service efficiently and cost-effectively.

The College has linked with experts in 
the digital social media, selection and 
assessment sectors to bring you a 
one-stop, unique approach, designed 
to address these current and common 
challenges with traditional recruitment:

• Attracting applicants representative of 
the communities served by the FRSs

• Difficulties in targeting specific 
demographics to attract a 
more diverse workforce

• Exploitation of modern day media 
used by the target demographic

• High level of resource required to 
manage volumes of applicants  
through the sifting and 
selection process

• Skilled resource in-house to 
advise on, set up and deliver 
recruitment campaigns.

How we do it

Attract to Train offers an outsourced 
modular support programme which 
incorporates a myriad of touchpoints 
providing a bespoke partnership solution. 
We have broken down the recruitment 
process into four main stages or 
modules; Attraction, Sifting, Selection 
and Training which are outlined below.

Attraction

‘Intelligence Led’ Advertising

Developed with our specialist media 
consultancy, we will run on your 
behalf a tried-and-tested, intelligence 
led, multi-dimensional and highly 
targeted online attraction campaign. 
We develop in consultation with you, 
a comprehensive and highly localised 
attraction strategy that focuses on the 
communities and groups you need to 
approach to encourage applications.

• Promoting the role to the right people and 
optimising engagement across different 
communities and defined populations

• Using highly targeted communication 
tools, routes and messages across 
relevant social media channels

• A dedicated web area branded 
to your FRS on our national 
‘Be a Firefighter’ portal

• Production of local FRS video 
interviews, imagery, messaging and 
promotion of your recruitment events

• Ongoing campaign monitoring and 
updates to media content and messaging 
to keep our content engaging and fresh.

Our national ‘Be a firefighter’ web site 
contains an interactive call to action that 
drives potential recruits to a website tailored 
to your particular service for a smooth, 
timely and seamless application process.

Sifting

To carry out the sifting of applicants we 
use a number of online assessment tools. 
These are staged over a short period of time 
and are specially designed to sift out those 
applicants who are ineligible to apply and 
least likely to perform in the role. Applicants 
are sifted against a given criteria at each 
stage of the process, such as PQAs and 
values relevant to the role of a firefighter.
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The Fire Service College Attract to Train Programme

To enable us to offer the online 
screening for firefighter recruitment 
we use a process designed to:

• Assess and screen potential 
applicants using specific FRS 
competencies and values

• Process larger numbers of  
applicants than is possible 
using current methods

• Give applicants a realistic job 
preview early in the process

• Open up the opportunity for anyone 
to apply at any time and from 
anywhere there is internet access

• Utilise integrated automated 
scoring and recording to reduce 
human intervention and errors

• Assess applicants against the 
modern role of a firefighter where 
community care is a key aspect.

Ability Testing

We also offer a suite of online tests  
in fire service context to further  
support our sifting service. This stage  
in the sifting process allows us to  
assess applicants’ cognitive ability 
using the reading / mathematical 
comprehension level of level 
2 educational standard. 

Selection

The selection process is designed 
to assess those applicants who 
have passed the initial sifting stage 
to determine who can not only 
physically perform the role but who 
are likely to perform well in the role. 

The selection process is made up 
of two parts – Practical Testing and 
Assessment Centre, each taking half 
a day so they can be completed in 
one visit by applicants. This minimises 
the travel and time required which will 
increase attendance and minimise those 
declining to attend or becoming no-
shows on the day. It also speeds up the 
application process which is important.

This results in us providing you  
with a shortlist of applicants  
who have been assessed for  
their true potential as a firefighter.  
We use experienced and  
well trained assessors, and  
professional and well-designed 
assessment tools, including  
exercises, interviews and  
tests, all based on  
consistency, fairness  
and accuracy,  
ensuring the high  
standards you are  
looking for.

The Applicants

Your shortlist of applicants will have:

• Seen comprehensive information 
about the role of a firefighter

• Registered their interest in applying

• Completed a realistic job preview 
establishing their engagement 
and commitment

• Passed an eligibility screen to 
ensure they qualify for employment 
against set role criteria

• Completed a battery of assessments 
and tests to measure their capabilities 
and behaviour, and to ensure they 
meet the requirements of the role.

In short they are the best of 
those who applied!

Training

Our Firefighter Development Programme 
(FFDP) follows a modularised model, 
giving you the opportunity to decide the 
place, the time and pace of delivery of 
training for both Wholetime and on-call 
Firefighters. You can also select other 
content (e.g. Water Responder, Safe 
Working at Height), to add to an FFDP 
course, enabling training to be tailored 
to your specific needs and delivered 
over a timeframe to suite you.
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New Incident Command  
Instructor Qualification
For many years now Emergency 
Services have relied on the 
development of their own staff to 
provide the valuable role of delivering 
internal training and development 
across a range of risk critical subject 
areas. These subject matter experts 
include Breathing Apparatus Instructor, 
Safe Working at Height Instructor, 
Response Driving Instructor, Tactical 
Ventilation Instructor, to name a few. 

This suite of courses has become the 
foundation and bedrock to support 
organisational development, and is 
underpinned with accreditation by various 
awarding bodies, but the basic principle 
is that organisations recognise the value 
of having in-house, suitably qualified 
and accredited personnel to deliver 
risk-critical training and development.

This approach provides organisational 
assurance and supports organisational 
risk mitigation, and assists in developing 
workforce competence, so why have 
we not had this approach to those 
who deliver incident command training, 
development and assessment?

This type of training is traditionally 
delivered based on hierarchy, rank 
or role, but is this sufficient? 

Bespoke programme

The Fire Service College has developed a 
credible, bespoke development programme, 
which will be accredited by Skills for Justice 
Awards. The College will begin delivery 
of the Skills for Justice Awards, Level 5 
Award in Designing and Delivering Incident 
Command Training in September 2017.

The main objective of this qualification is 
to provide learners with the knowledge, 
understanding and skills to design and 
deliver incident command training. It is 
aimed at incident command trainers 
for emergency services including: fire 
and rescue, police, military, ambulance 
and others. The qualification reflects the 
aims of the Joint Emergency Services 
Interoperability Principles (JESIP) to 

standardise multi agency command of 
incidents. However, it is written in such 
a way to enable individuality and focus 
on the needs of each specific service.

The qualification aims to recognise, and 
award by qualification, the excellent work 
already being completed by all agencies 
in the emergency services sector. It is also 
intended to help to mitigate corporate 
risk through assurances that training has 
been delivered by individuals accredited 
with a nationally recognised qualification.

We believe this qualification will be a big 
step forward to formalising and recognising 
the important role that incident command 
instructors play when developing and 
delivering incident command at initial, 
intermediate, advanced and strategic level.

Learning outcomes

Ted O’Brien, Head of Incident 
Command at the College said: 

“Having been an Incident Commander 
for many years and also being 
responsible for the design and delivery 
of incident command training in 
service, I am delighted that the College 
is making this course available for 
incident command instructors. 

The units, learning outcomes  
and assessment criteria were 
designed by Denis McCann, a  
former Fire Officer, currently  
working as a Fire Service College, 
associate tutor, in partnership  
with colleagues from Skills for  
Justice Awards. 

I truly believe that every  
organisation with a requirement to 
prepare staff for incident management, 
business continuity  
and crisis management should 
seriously consider sending their 
training staff on this course.”

Interactive Sessions

The two week course will include a wide 
range of interactive sessions, exercise 
development utilising all available methods, 
concepts of decision making and increased 
knowledge and understanding as a 
snapshot. The College will be offering the 
course from November 2017 and will be 
available on open programme bookings.

For further information contact 
mobrien@fireservicecollege.ac.uk 

This article was first published in 
Emergency Services Times, June 2017

Courtesy of JESIP
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The College has reached 
agreements with Angus Fire and 
XVR Simulation that will see their 
respective technologies being 
used to support by the College to 
deliver ‘state of the art’ in training.

The agreement with Angus Fire allows 
the College to utilise CoolFire, a high 
pressure cutting and extinguisher 
technology, for training delivery. 
CoolFire cuts through virtually any 
building materials using a mixture 
of cutting abrasive and water to 
gain access to the fire without 
introducing oxygen into it. 

Once CoolFire has cut through 
the building it creates a water mist 
inside, suppressing and reducing 
the fire, cooling and condensing 
fire gases and quickly reducing the 
temperature to allow safe entry. This 
technology has been specifically 
developed to meet firefighters’ 
varied needs, most importantly to 
make their job considerably safer by 
enabling external attack, eliminating 
the risk of back draught and to 
increasing firefighting performance.

XVR Simulation Software will support the 
delivery of Incident Command Courses. 
XVR On Scene is the Fire Sector 
market leading simulation software 
product and creates a wide range of 
realistic scenarios to set the scene and 
create visual imagery to allow Incident 
Commanders the opportunity to make 
operational and tactical decisions in 
an attempt to resolve the incident. 

Based on well scripted operational 
scenarios the Incident Command 
delivery team have the ability to utilise 
XVR On Scene to alter the visual image 
presented to the Incident Commander, 
based on decisions taken. This method 
of Incident Command training allows 
true interaction, flexibility and creates 
immersion for the delegate. XVR 
Simulation is now being utilised by 
more than 30 Fire & Rescue Services 
in the UK, and has an active UK 
User Group, of which the College 
will now become a key member. 

For further information contact  
the Business Development team  
on 01608 812984 or email  
sales@fireservicecollege.ac.uk

The Fire Service College, has invested 
in four fire appliances to enhance 
and upgrade the training fleet. These 
vehicles all have additional stowage 
space and ladder beam gantries. 
To further enhance the realism of 
the scenario training on our unique 
incident ground, we have wrapped 
two cars as simulated police cars.

These additions are part of an 
ongoing programme of investment 
by the College in training equipment, 
the incident ground and other site 
facilities. This includes a refurbishment 
of visitor amenities in the Four Shires 

building and the creation of an 
environmentally friendly reed bed, 
allowing for around 50% of water 
used for fire training to be recycled. 
Responding to increased demand, a 
new classroom is now available in the 
BA School and two further classrooms 
have been brought on-line in Four 
Shires. In addition, the Sports Centre 
has recently taken delivery of new 
gym equipment including treadmills, 
half rack and platform, 14 spinning 
bikes and a functional training station.

Darren Bance, Managing Director,  
Fire Service College says  

“We are dedicated to a culture of 
continuous improvement, to investing 
in our facilities and supporting the 
training needs of our customers and 
the overall customer experience. 
These activities are just a few of 
the initiatives that we have planned 
in the short and longer term.”

Training DevelopmentsNew Incident Command  
Instructor Qualification

Ongoing investment
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The first half of the year has been 
a busy time for the College on the 
international front. Our International 
Business Development team has 
been travelling extensively in the 
Middle East, networking with new and 
existing clients. While back in the UK 
we have hosted international students 
from Saudi Arabia, Kuwait, and Qatar, 
Trinidad and Tobago, and Bermuda.

The College has had a presence at several 
high profile events, including exhibiting at 
Intersec Dubai as part of the Department 
for International Trade business lounge. 
The largest safety, security and fire 
protection trade fair in the Middle East, 
Intersec Dubai, drew 1,304 exhibitors and 
over 33,000 visitors from 128 countries. 
The team also attended Intersec Saudi 
and the Dubai Civil Defence Fire Safety 
Technology Forum, the annual gathering 
platform for the senior commanders 
and staff of Dubai Civil Defence where 
industry trends are reviewed and the 
direction set for the force’s strategy.

In turn, a number of high level visits by 
existing and new customers, keen to see 
our unique facilities at first hand, have 
been made. A visit from the Emirates Civil 
Defence Academy saw the signing of a 
five year Memorandum of Understanding 
between the College and the Academy.

On the training front, March saw the 
arrival of 104 Saudi students from the 
General Directorate of Civil Defence 
to start the Station Commander 
Development Programme, culminating 
with their graduation event at the end 

of May. Our delegates from the Kuwait 
National Petroleum Company and 
the Kuwait Oil Company undertaking 
the Fire Officer Development 
Programme graduated in July. 

Malcolm Thomas, International 
Relationship Director said “The Fire 
Service College has an international 
reputation for excellence in training 
emergency response professionals 
worldwide. We aim to set the standard 
for international and UK emergency 
response training, and to date we have 
worked with emergency professionals 
from over 120 countries.”

International update
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A team from the Fire Service 
College reached the final of 
the Capita People Awards 
and were presented with the 
Bronze Award for Charitable 
Support and Community. 

Louisa Muckle, Kayla Honour and 
Emma Close were nominated by 
their manager and were invited to 
a celebratory lunch for all finalists 
at One Whitehall Place, London. 

During Louisa’s year as President 
of the FSC Mess Club, over £7,500 
was raised in support of 14 local and 
national charities including: Macmillan 
Nurses, the NSPCC, Devotion Africa, 
FOCUS Oncology Centre Cheltenham, 
The Fire Fighters Charity, and The 
Prince’s Trust. As President and 
Secretary of the Mess Club, Louisa 
chose Moreton Rangers as the main 
beneficiary of funds raised during the 
year, providing them with much need 
equipment after a fire and floodlighting 
for the youth training pitch.

Louisa was ably supported by her 
colleagues and friends Kayla and Emma 

in the organisation and planning of 
fund raising activities including formal 
functions, the annual firework display, a 
tribute act evening and quiz nights.  
The Mess Club also organised a 
clothes collection for homeless veterans 
and an Easter egg collection for a 
children’s ward in a local hospital. 

Louisa says “We were very surprised 
to have been nominated, to then make 

the final and come away with a Bronze 
Award was fantastic. We are honoured 
to have been recognised for all our 
hard work. We are very proud to have 
been a part of The Mess Club, helping 
raise funds for a number of charities 
and organisations. We would like to 
say a big thank you to our colleagues, 
friends and family for all of their support 
and hope that the fantastic work of The 
Mess Club continues for many years.”

Forty teams from across Capita 
raised over £18,000 for Alzheimer’s 
Society when they recently took 
part in the Hero Challenge at 
the Fire Service College.

The day challenged the heroes to get 
involved in a variety of mental and 
physical challenges. From bouncy, 
inflatable ‘Total Wipeout’ activities, 
to dressing up in firefighter uniforms, 
teams had a great day getting 
stuck in whilst raising money for the 
Capita corporate charity partner. 

An added dimension was the ‘remote’ 
challenge, with team members far 
and wide taking part in an Alzheimer’s 
Society text-based quiz, from various 
locations across the country.

Representing the College, ‘Out of the 
Frying Pan’ team members Darren 
Bance, Jenny Hill, Simon Collyer and 
Nick Akerman, finished 10th overall. 
Jenny, who recently completed the 
Marathon des Sables, reputedly the 
toughest footrace in the world, led all 
the participants in a warm-up routine.

Darren Bance, Managing Director, 
the Fire Service College, says “The 
day was great fun and enjoyed by 
everyone. It was fantastic to see so 
many smiling faces coming together for 
such a worthy cause, and to showcase 
the College and our great facilities 
to colleagues from across Capita.”

Charitable Support and 
Community Engagement

Hero Challenge
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In this article first published in Beyond 
Cover, April 2017, Kathryn Billing 
Cornwall Fire and Rescue Service, 
reports on the Operational Development 
training undertaken by members of the 
Service at the Fire Service College.

On a cold weekend in February, 31 
intrepid people took the long trip to the 
Fire Service College. Why? With the 
sole purpose of being fully immersed 
in Operational Incident Command 
and developing themselves. 

The College is home to a fantastic 
training facility where we can facilitate 
incidents you could only dream of 
or see in a Hollywood movie! 

During this weekend our aspiring 
Crew and Watch Managers 
attended 20 incidents. 

Split into two groups, BodAustell looked 
after by Richard Gibbons and Guy 
Herrington, and St Agreth very well 
looked after by Stewart Whitworth and 
Kathryn Billing - great syndicate names! 

The two crews were mobilised to train 
crashes, hazardous material incidents, 
multi vehicle accidents and commercial 
building fires. Moreton was a disaster area 
until our crews attended and used their 
skills to resolve the challenging incidents. 

The incidents would not have been half 
as good if it wasn’t for the acting skills of 
our instructional staff Richard Keast, Chay 
Richardson, Grant Nicholls and Ian Neal. 

This year we also welcomed Sharen 
Thomas from Critical Control to be 
our incident support and provide 
her professional feedback to the 
crews on messages and incident 
support considerations. This was a 
valuable inclusion for the course. 

On the Sunday we also had the Area 
Manager of Service Delivery attend 
the incident ground; this was really 
appreciated by everyone on the course. 

The course is only as good as the effort 

put in by the attendees and this year it 
was one of the best. It was cold, snowy 
and the College staff tested our incident 
commanders and the practical skills 
of our firefighters. Leaving the College, 
the assessing team felt incredible 
proud of the performance of our crews 
and also confident in the knowledge 
we have a passionate, competent 
and professional group of up and 
coming operational commanders. 

The learning outcomes are endless for 
us all, I think we will all take a special 
moment, quote, pattern, or evolution 
question that is unique to us; but it goes 
to say everyone gets so much from 
the course including the sharing and 
networking opportunities between us all.

Operational Development 

During 14-weeks of intensive training, including time at the 
College to complete their consolidation training, West Sussex 
Fire and Rescue Service trainee firefighters scaled new  
heights in support of the Fire Fighters Charity.

The 11 recruits took on an ambitious ladder climb at  
Gatwick Airport, scaling 6,070 metres, higher than Mount 
Kilimanjaro. The climb involved climbing a ladder pitched to  
the third floor of South Terminal Car Park 1 at the airport and  
the recruits continuously climbed up and descended down the 
internal staircase. In just two hours they raised over £1,000. 

During their time at the College, the recruits were exposed to their 
first taste of “turning out to incidents”. These included domestic and 
commercial fires, road traffic collisions and petro chemical incidents.

Recruits Reach New Heights
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College Hosts  
Women in the 
Fire Service
National Training and Development Weekend

The Fire Service College was the 
venue for the 17th Women in the Fire 
Service (WFS) National Training and 
Development weekend (16-18 June). 
The event, entitled ‘When women 
support each other, incredible things 
happen’, was attended by 185 delegates 
representing fire services from across 
the country. International delegates 
included Fatoumata Samake, Mali’s first 
female firefighter, who was sponsored 
to attend by the United Nations.

With something for everyone, the 
weekend was a great opportunity for 
both operational and support delegates 
to come together and take part in 
practical activities on the incident ground 
and classroom based workshops. 

The weekend started on Friday afternoon 
with a ‘Drum Café’ icebreaker, networking 
opportunities and opening ceremony. On 
Saturday, operational personnel had the 
opportunity to take part in a whole day 
multi-incident training scenario on the 
unique incident ground at the College.

Practical workshops open to all 
delegates, included an opportunity 
to tackle the tunnels and confined 
spaces of the urban search and 
rescue (USAR) rig and to watch the 
search and rescue dogs at work. 

Other delegates tried their hand at 
incident command in the College 
simulation suite. Back out on the incident 
ground the “be a firefighter” experience 
gave delegates an opportunity “to 
have a go” at many aspects of the 
role of a firefighter, including hose 
running, and search and rescue in a 
safe air environment wearing breathing 
apparatus. Always a popular and 
thrilling experience, delegates had the 
chance to test their driving skills at 
the wheel of a fire engine. Classroom 
based workshops provided fascinating 
insights into fire investigation, trauma, 
being mindful, managing stress, first 
aid, and women and leadership.

Jules Gilbert-King, WFS Vice Chair said 
“We were delighted to be back at the Fire 
Service College again this year with more 
delegates attending than in recent years. 
The feedback from the delegates has 
been amazing which just encourages the 
team in WFS to work hard to ensure the 
next event is even better. The facilities at 
the FSC are fantastic for what we aim to 
achieve and we are pleased to be working 
hard on next year’s event already.”

The College looks forward to 
welcoming delegates to the 
2018 WFS National Training and 
Development Weekend (8-10 June).

“One of the greatest events I’m 
fortunate to attend and be part of. 
Had I not been successful getting 
a place through my fire service, 
I was going to happily pay for 
myself to ensure I could attend.”

“Amazing weekend, felt 
empowered and informed.”

“Had an amazing weekend. Totally 
different from what I expected.”

“I have loved my time here. This 
is my 3rd year and will continue 
to attend. The experience I 
have gained here has been 
amazing. Thank you all.”

“I would thoroughly recommend 
attending the WFS weekend. 
You gain an insight into the 
roles of others within the 
fire service family with great 
networking opportunities. 
Great location and facilities and 
everyone was so friendly.”

“The most poignant moment 
for me during the weekend was 
the USAR experience. It ignited 
a drive in me that I didn’t think I 
would ever experience. During 
incident command I realised 
that actually I do listen and 
am capable of understanding 
and taking ownership of a 
scenario in an environment 
where I was on a level playing 
field, even being sat next to 
station managers and group 
managers from other brigades.”
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“Best trip ever”

Not satisfied with completing the 6 
day Everest Trail Race in 2016, Watch 
Manager Jenny Hill and Instructor at 
the Fire service College, has completed 
what is reputed to be the toughest 
footrace on earth – the Marathon des 
Sables (MDS). It is a gruelling multi-day 
adventure in one of the world’s most 
inhospitable environments – the Sahara 
Desert. Jenny put in an outstanding 
performance alongside 1233 other 
competitors, finishing 73rd overall, 7th in 
the women’s race and 1st British Woman. 

Joining Jenny in the experience and 
raising funds at the same time for the Fire 
Fighters Charity, were Kathryn Duncan 
(LFB), Rick Ogden (LFB), Hayley Birch 
(LFB) and Adele Phemister (retired LFB).

Over 7 days, participants run 155 miles, 
the equivalent of running from London to 
Dover and back but in 120 degree heat 
with a back pack, through dunes, rocky 
jebels (small dune type mountains), and 
across white-hot salt plains. The event is 
famous for its longest stage of around 56 
miles which sees competitors setting off at 
dawn on day 4, running throughout the day 

Marathon des Sables

Year 5 Children from Balsall 
Common Primary School, 
Coventry have been on a very 
special trip. They were given a 
hands-on tour of the College.

Steve Skarratt, Head of Prevention  
and Protection Training, was the  
tour guide for the day along with  
Justin Thorn, Head of Operational 
Training. The children started the  
tour in the classroom learning some  
of the dos and don’ts of fire. They  
then moved onto the simulation  
suite to put some of their new  
found skills into practice by being  
an incident commander and 
directing a fire crew.

The children experienced first-hand 
just how difficult it is to control a simple 
house fire and how the Fire Service need 
to coordinate with other emergency 
services. The highlight of the day was 
a tour of the incident ground to see the 
training facilities. Lastly, as part of the 
tour, the children had a practical test. 
They had to set-up the fire hose, extract 
water from a reservoir and spray the 
hose as if in a real life situation. Despite it 
being cold, windy and spitting with rain, 
the children threw themselves into the 
task with real energy and enthusiasm.

Miss Bains, their class teacher says 
“This was a fantastic, energetic trip with 
lots of valuable learning! The children 
thoroughly enjoyed themselves and 

couldn’t wait to get their hands dirty. 
They didn’t want to leave, especially 
after riding around in the fire engine!”

Howard Rose, Director of Funding & 
Publicity says “This was a fantastic 
trip; I have to thank Steve, Justin and 
everyone at the Fire Service College 
for allowing us to visit their site. The 
children loved it, were willing to learn, 
try new things and really engaged.”

Feedback from the children was 
that this was the “best trip ever”.

and into the night, with many competitors 
not finishing until well into the second day.

The routes and format changes every 
year and is secret until the day before 
the event. Competitors have to be 
self-sufficient, carrying their food and 
equipment for the whole week, and sleep 
out in the desert in bivouac villages. 
Water is rationed, and if that ration is 
exceeded a time penalty is issued.

Jenny says “I decided to race hard from 
day 1. It was a risky strategy, and meant 
a great deal of suffering in very arduous 
conditions. Having massively restricted 
food and water, day after day makes for 
tough racing. However, to finish 7th female 
and top British women was something I 
never expected. To run 55 miles in one 
single stage alone, and to run it as hard 
as possible in the Sahara sun, carrying kit, 
was something I will always be proud of.”

Already looking ahead to the next 
challenge, Jenny is now considering 
taking part in either the 2018 Coast Rica 
Coastal Challenge or a possible rematch 
at next year’s Marathon des Sables. © iancorless.com - iancorless.net
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Close to Brighton, Saltdean Lido 
may not immediately spring to 
mind as a firefighter training 
venue but it was requisitioned 
for training run by the National 
Fire Service College during World 
War II. The lido was used as a 
water tank, and the grounds 
were used by instructors and fire 
officers for training exercises. 
Officers were housed at the 
Art Deco Ocean Hotel where 
classes were taught. Between 
September 1941 and April 1948 
around 13,000 firefighters trained 
at the Lido and Ocean Hotel.

Vacant since 2011, the Lido, is one 
of the finest remaining examples of 
modernist lidos in the UK, and is on 
English Heritage’s At Risk Register. A 
Community Interest Group (CIC) was 
set-up by local residents to secure 

funding for the restoration and now has 
a 60 year site lease. They approached 
Carole Jeffcock, College Librarian, 
for historical information and photos 
which have helped to secure extensive 
funding from the Heritage Lottery Fund.

The Lido was officially re-opened on 
17 June 2017 complete with heating 
for the restored original 40m pool tank, 
plus a new paddling pool and changing 
rooms, and landscaped gardens. 
The next phase of the restoration 
requires further funding but will house 
a heritage café – which will tell the 
story of the lido, hotel’s history, and the 
requisition by the National Fire Service.

Deryck Chester, Director, Saltdean 
Lido CIC says “We’d like to take 
this opportunity to thank Carole 
Jeffcock, who has helped us with 
our research, and has kindly given us 

access to the College records about 
the National Fire Service’s time at 
Saltdean. If anyone has any further 
information or photos we’d love to 
hear from you. You can contact me 
at deryck.chester@saltdeanlido.
co.uk or follow the link to our 
website: www.saltdeanlido.co.uk”

An off-duty Protective Services 
Officer, employed by Securitas 
UK was first on the scene at a 
road traffic accident, and credits 
his actions and quick thinking 
to his Emergency Fire Crew 
specialist training undertaken 
at the Fire Service College.

Tony Wyatt was on his way to collect 
his son from school, when he saw a car 
flip on to its side as a result of hitting 
a bollard. Tony’s immediate concerns 
were for the welfare of the driver and 
the safety of people in the immediate 
area outside the school gates.

After ascertaining that the driver didn’t 
seem to have serious injuries, he 
instructed him to turn the engine off 
to mitigate damage in the event of a 
fuel spill, before finding out if he could 
get out of the vehicle. The driver’s side 
was damaged – including smashed 
windows – and the passenger 
door was locked. Tony instructed 
the driver to unlock the passenger 

door, which allowed him to enter the 
vehicle and help to free the driver.

The emergency services had been 
called, but Tony took advantage 
of his first aid training to check 
the driver for injuries, which were 
limited to minor cuts and slight 
shock, pending their arrival. 

Tony said: “I’m thankful that I was 
there to help and that the 
driver didn’t sustain serious 
injuries. As luck had it, I 
had just completed my 
Emergency Fire Crew 
Capability (EFCC) course 
at the Fire Service 
College, giving me 
the confidence that 
I could handle the 
situation correctly. 
My thanks go to the 
instructors there for 
making the course so 
enjoyable and – as it turns 
out – highly relevant.”

College Supports Heritage  
Lottery Fund Application

Everyday Hero

Explore the 
Cotswolds
EXCLUSIVE OFFER

Looking for a weekend away? You 
can now explore the Cotswolds and 
surrounding area with B&B at FSC for 
only £32.50 incl VAT per person per 
night (based on two people sharing 
one of our double rooms).  This offer 
is valid until the end of 2017 and is 
exclusive to employees of the uniformed 
public services sector. Rooms are 
subject to availability, maximum 2 night 
stay Friday &/or Saturday night only. 
Single supplement £30.00 incl VAT

In the first instance, please 
request a booking form by 
emailing accommodation@
fireservicecollege.ac.uk
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Open Courses 2017

We have a full range of open courses running throughout the autumn. 
Below is just a small selection of upcoming courses.

Hazardous Materials Advisor
This prepares learners to undertake the 
role of a Hazmat Advisor (HMA) as a 
specialist support function at emergency 
incidents. The role of the HMA continues 
to evolve and is closely allied with other 
aspects of incident management, 
including: environmental protection, 
detection, identification and monitoring 
and also areas of national resilience, 
such as CBRNE and counter terrorism.
Course dates: 12 November - 1 December

Coming soon:

Prospectus 2018
Our new prospectus will detail our 2018 open programme and give an overview 
of new developments and training opportunities. To ensure that you receive your 
copy please email syeomans@fireservicecollege.ac.uk

Incident Command Instructor Qualification
Developed in conjunction with SFJ(a), this course is designed to develop  
qualified trainers in the knowledge and skills to design and develop incident 
command training. The course will be available from November 2017.  
To find out more turn to page 4 or contact Ted O’Brien, Head of Incident 
Command mobrien@fireservicecollege.ac.uk 

Fire Safety Sprinklers
This course is suitable for learners 
from any relevant sector and is built 
around BS 9251 which details the fire 
sprinkler design and installation details 
for domestic occupancy (single family 
units) or residential occupancy (care 
homes, HMOs, blocks of flats etc.)
Course dates: 23 - 27 October

Fire Safety Engineering Principles
This course provides learners with 
an introduction to the alternative 
methods to any prescriptive guidance 
on building design. It introduces 
learners to the framework of BS 7974 
which provides for an engineered 
approach to achieving Building 
Regulations functional requirements.
Course dates: 9 - 13 October

IFE Level 5 Award in Fire 
Investigation: Theory and Practice
This programme has been developed 
for both fire investigators and forensic 
investigators. This is a blended 
programme, consisting of internet based 
pre-course study (25 hours), followed by 
a one-week practical course.The course 
provides delegates with the underpinning 
knowledge and understanding required 
for the role of a fire investigator and 
develops their investigative skills as 
a fire/crime scene investigator.
Course dates:
25 - 29 September
13 - 17 November

To find out more about these or any of our other courses, or to discuss 
how we can develop a bespoke programme to meet specific training 
requirements call the Business Development team on 01608 812984 or  
email sales@fireservicecollege.ac.uk 


